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Plantronics invented the first lightweight headset more than 40 years ago,  
and almost immediately launched a revolution in personal communications.

From the beginning, when we were first specified for NASA’s historic moon mission,  
we have defined what headset quality, comfort and reliability mean – setting the  
standards against which all others are measured. Today, we still make the most  
advanced headsets, using strong, flexible, but lightweight materials, along with the  
very latest refinements in acoustics, ergonomics and technology. Our innovative  
designs give you the freedom of hands-free convenience, and a crystal-clear  
conversation in any environment.

Personal communications are a vital part of all our lives. So whether you’re at work,  
on the move, or at home, you can trust in the best.

Whether talking business on the telephone, interacting with a PC or chatting to friends via the internet, Plantronics headset 
solutions combine advanced technology and practical design to enable people to communicate more freely – whatever they 
are doing and wherever they are.

•	 a better way to work: Our headsets enable workers to be hands-free, to multi-task in comfort and our wireless  
headsets provide you with the extra advantage of being able to move around the office whilst continuing the call

•	 specialist support: for contact centres, comfortable and durable headsets with the best sound, protection and 
technology are paramount for call clarity and ergonomic health and safety

•	 Hands free on the move: need to make a call whilst out and about? Using a Bluetooth headset means this can  
been done easily and in comfort, ensuring you are connected at all times

•	 Make the most of multi-media: whether listening to favourite tunes, or chatting over the internet, headsets provide  
better sound clarity – hear and be heard clearly

•	 Virtual surround sound: maximise the enjoyment of PC gaming with quality headsets that provide noise-cancelling  
and surround bass sound enabling ultimate player involvement and performance

WHy PlANTRoNicS?WHy uSE A HEADSET?

TCO’07 Headsets is a global labelling certification for 
headsets. It demonstrates that Plantronics products 
have passed independent research and testing across
users, manufacturers, researchers and industry experts.

TCO approved headsets have fulfilled the following criteria:

✓ Ergonomics  ✓ Emissions  ✓ Ecology  ✓ Energy

MAKE THE RIGHT CHOICE

Plantronics has a 100% pass rate and more TCO certifications 
than any other headset manufacturer.
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In the office

Multi-task in  
complete comfort

In a Contact Centre

All day use – total  
comfort and call clarity

On the move

Take and make calls 
wherever you are

Internet chat & music

Complete 
entertainment 

solutions

Gaming

Superior sound 
for the total 

gaming experience
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D E s K P H o n E

comPATibiliTy kEy:

M o B i l E G a M i n GM P 3

 Office 
section

Contact Centre  
section

On the move 
section

Communication  
& music section

Gaming 
section  

HOW dO yOU WANT TO USe yOUr HeAdSeT?

WHAT deviCe dO yOU WANT TO CONNeCT yOUr HeAdSeT TO?

People communicate in increasingly diverse ways. So there are subtle as well as obvious differences  
in our headsets; allowing individuals and organisations the freedom and choice to work, talk, listen  
and play exactly as they want.

Plantronics has an extensive portfolio of headsets to fit every need. This page is designed to help find 
the right headset. 

Use the flowchart opposite to:

•	 identify how and where the headset is to be used

•	 Choose what device the headset is to connect to – mobile, desk phone, PC or laptop

•	 Use the icons as a reference and then turn to the appropriate section
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A bETTER WAy To WoRk

With Plantronics office headsets that connect to your desk phone, 
laptop and mobile you can find a better more comfortable way 
to work.

Using a headset for conversations means you are no longer restricted 
by a handset – enabling you to multi-task more easily. Continue typing 
whilst talking and be free to reach for a document without interrupting 
your call. 

With our wireless models you experience even more freedom. 
With up to 100 metre range and noise-cancelling technology you 
can stay connected as you move around the office to confer with 
colleagues or to find some privacy for that important call.

officE HEADSETS AT A GlANcE
find out about our key features and technologies – to identify what suits your needs

Compatibility Guarantee – with our wireless headset systems for use with deskphones, compatibility is built in, so there are no queries on what cable you need
*With all major office phone brands – see: www.plantronics.com/guaranteed for full details

COMPAT IB IL I TY
GUARANTEED*

* With all major office phone brands – see: 
www.plantronics.com/guaranteed 

for full details

Connects with Product Wireless/corded Best for Wearing style range (up to) Talk time Technology

deskphone

CS70N Wireless discreetness and mobility Over-the-ear 100m 5 hours deCT

CS60 Wireless Flexibility and mobility Convertible 100m 9 hours deCT

SupraPlus Corded reliability and comfort Over-the-head N/A N/A N/A

S12 Corded Complete value headset solution Convertible 100m N/A N/A

PC

CS60-USB Wireless Flexibility and mobility Convertible 100m 9 hours deCT

SupraPlus Wideband Corded Wideband audio clarity Over-the-head N/A N/A Wideband

SupraPlus Wideband USB Corded For Microsoft Office Communicator Over-the-head N/A N/A Wideband

PC & Mobile voyager 510 USB Wireless
One headset for in 

and out of the office
Over-the-ear 10m 6 hours Bluetooth

deskphone & Mobile              voyager 510 System Wireless
One headset for in 

and out of the office
Over-the-ear 10m 6 hours Bluetooth

Telephone line T10 Corded Complete value telephone solution
Convertible 

(over-the-ear, headband)
N/A N/A N/A

deCT phone C65 Wireless Home office mobility
Convertible 

(over-the-ear, neckband)
100m 9 hours deCT

COMPAT IB IL I TY
GUARANTEED*

COMPAT IB IL I TY
GUARANTEED*

COMPAT IB IL I TY
GUARANTEED*



COMPAT IB IL I TY
GUARANTEED*

* With all major office phone brands – see: 
www.plantronics.com/guaranteed 

for full details

compatible with ideal for

r a n G E  1 0 0 mta l K  t i M E  5 H r sW E i G H t  2 2 g

PlANTRoNicS cS70N™

stylish & discreet wireless office headset, with great comfort

The Plantronics CS70N allows you to multi-task more easily – whether you’re using your PC whilst 
on a teleconference, finding some private/quiet space for that important call, or simply stretching 
your legs whilst on a long teleconference. Stylish and discreet, with excellent sound quality and 
wireless range, it’s the perfect combination.

Key features:

•	 a more efficient way to work – a better way for 
busy executives and managers to multi-task easily

•	 You’ll hardly notice you’re wearing it – light, comfortable 
and incredibly discreet

•	 freedom to move – 50 metres range in a typical office means you no 
longer need to be tied to your desk when on the phone

•	 Excellent sound quality – deCT™ wireless technology combined with a 
noise-cancelling microphone ensures you can hear and be heard clearly

n o i s E - c a n c E l l i n G

P
lantro

nics c
s

70n

Best for:
•	 Office-workers	who	want 

a discreet way to multi-task 
more easily

Product specifications
 Plantronics cs70n

Wearing style Over-the-ear

Weight  22g

range (up to) 100m (50m in typical office)

Talktime (up to) 5hrs

Microphone type Noise-cancelling

Other features volume control, mute

Technology deCT

 
Order information
 Part number Ean codes

Plantronics CS70N/A (UK) 39448-01 5033588019251

Plantronics CS70N/A, with HL10 Lifter (UK) 39449-01 5033588019275

D E s K P H o n E o f f i c E

Accessories
recommended:

•  electronic Hookswitch (APS-1, APA-2, APT-3, APC-4, APP-5),  
HL10 – to answer/end calls when away from your desk  
(phone manufacturer dependent)

optional:

• OLi (on phone visual indicator)



Key features:
COMPAT IB IL I TY
GUARANTEED*

* With all major office phone brands – see: 
www.plantronics.com/guaranteed 

for full details

compatible with ideal for

o f f i c ED E s K P H o n E

• Genuine productivity tool – hands-free phone calls for easier multi-tasking

• all-day comfort –free both hands whilst on the phone, with a choice of 
three wearing styles – headband, over-the-ear or optional neckband

• freedom to move – 50 metres range in a typical office means  
you no longer need to be tied to your desk when on the phone

• Excellent sound quality – deCT™ wireless technology combined  
with a noise-cancelling microphone ensures you can clearly hear  
and be heard

PlANTRoNicS cS60™

flexible wireless office headset with a choice of wearing styles

The Plantronics CS60 allows you to multi-task more easily – whether making notes or using 
your PC whilst on a phone call, or picking up documents from the printer without hanging up. 
Cost-effective and flexible, with excellent sound quality and wireless range, it also allows you to 
choose a wearing style that works for you.

r a n G E  1 0 0 mta l K  t i M E  9 H r sW E i G H t  2 7 gn o i s E - c a n c E l l i n G

P
lantro

nics c
s

60

Best for:
•	 Office	managers	wanting	to	

standardise on a wireless 
headset whilst offering users a 
choice of wearing style

Product specifications
 Plantronics cs60

Wearing style ear loop, headband or optional neckband

Weight  27g

range (up to) 100m (50m in typical office)

Talktime (up to) 9hrs

Microphone type Noise-cancelling

Other features volume control, mute

Technology deCT

 
Order information
 Part number Ean codes

Plantronics CS60/A (UK) 39995-01 5033588017226

Plantronics CS60/A, with HL10 lifter (UK) 39159-01 5033588017356

Accessories
recommended:

•  electronic Hookswitch (APS-1, APA-2, APT-3, APC-4, APP-5),  
HL10 – to answer/end calls when away from your desk  
(phone manufacturer dependent)

optional:

• OLi (on phone visual indicator)



compatible with ideal for

o f f i c ED E s K P H o n E

Key features:

PlANTRoNicS SuPRAPluS®

flexible headset for professional users

Office professionals need crystal-clear sound, all-day wearing comfort and reliability. The Plantronics 
SupraPlus offers all of this and more, making it one of the world’s most popular headsets.

it is available in monaural or binaural style, with a choice of voice-tube or noise-cancelling microphone. 
The monaural design features a new T-pad giving comfortable, natural support, while the binaural 
features a single cable design for increased comfort and convenience.

• Genuine productivity tool – hands free phone calls for  
easier multi-tasking

• all day comfort – free both hands whilst on the telephone

• Monaural or binaural – make your choice dependant on your preferences

• noise-cancelling or removable voice-tube – make your choice 
dependent on your own working requirements

n o i s E - c a n c E l l i n G c o M f o rtQ U i c K  D i s c o n n E c t W E i G H t  4 9 - 7 4 g

P
lantro

nics s
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Best for:
•	 For	noisy	offices,	where	twin	

earpieces can block distraction 
and ensure concentration

Product specifications
 Plantronics supraPlus

Wearing style Over-the-head

Weight  49g (monaural), 74g (binaural)

Technology QuickCall, noise-cancelling microphone

 
Order information
 Part number Ean codes

Monaural voice-tube 36828-01 5033588015284

Monaural noise-cancelling 36832-01 5033588015321

Binaural voice-tube 36830-01 5033588015307

Binaural noise-cancelling 36834-01 5033588015345

Accessories

recommended:

• vista M12 audio processor

• vista MX10 audio processor

optional:

• Cables (connectivity)



compatible with ideal for

D E s K P H o n E

Key features:

W E i G H t  4 1 gn o i s E - c a n c E l l i n G

• choose your preferred wearing style – the duoSet headset  
is convertible (headband or over-the-ear)

• crystal-clear sound – the noise-cancelling microphone 
ensures clear calls

• full compatibility – the package works with the majority of corded 
business telephones

• convenient features – in-use indicator let others know when you are  
on the phone, volume adjustment for comfortable sound level

PlANTRoNicS S12
Headset system for home or small office

The Plantronics S12 is a complete solution for those looking for hands-free, headset convenience in 
a value package. it is suitable for up to four hours intensive use, or more if phone calls are 
intermittent so it is ideal for use in a small or home office. The package features the duoSet™ 
headset, with Plantronics’ unique Firefly™ in-use indicator.

officE /  HoME officE

Best for:
•	 Small	office	or	home	office	 

workers who need to carry 
out other tasks whilst on a call 
and who want a complete 
headset solution

P
lantro

nics s
12

Product specifications
 Plantronics s12

Wearing style Over-the-head or over-the-ear

Weight  41g 

Microphone type Noise-cancelling

Other features volume control, mute, in-use indicator

 
Order information
 Part number Ean codes

Plantronics S12/A 39891-01 5033588025016

What’s in the box:

•	S12 headset system

• Convertible duoSet headset

• Power supply

• Battery

• Headset stand



Key features:
compatible with ideal for

n o i s E - c a n c E l l i n G

DECT
r a n G E  1 0 0 mW E i G H t  2 7 g ta l K  t i M E  9 H r sU s B

• UsB connection to Pc – simple to install and allows the  
PC speaker to make sound to notify you of incoming calls

• Excellent sound quality – deCT™ technology and 
noise-cancelling microphone

• freedom to move – 50 metres range in a typical office means  
you no longer need to be tied to your desk when on the phone

• included software – PerSonoCall™ enables remote call answer  
with major softphones – visit www.plantronics.com/personocall

PlANTRoNicS cS60™ uSb
Wireless headset for Pc voice applications

Now you don’t need to be tied to your PC when using voice applications like speech  
recognition or iP telephony. With both hands free to use your PC whilst you talk,  
multi-tasking has never been easier or more comfortable. Offering excellent sound quality  
and wireless range, the Plantronics CS60 USB also offers a choice of wearing styles.

Optional

P
lantro

nics c
s

60 U
s

B

Best for:
•	 A	wide	range	of	PC	voice	

applications, including iP  
telephony and voice recognition

•	 Anyone	who	works	at	a 
keyboard and wants to type 
and take calls simultaneously in 
complete comfort

Product specifications
 Plantronics cs60 UsB

Wearing style ear loop, headband or optional neckband

Weight  27g

range (up to) 100m (50m in typical office)

Talktime (up to) 9hrs

Microphone type Noise-cancelling

Other features integration with softphones, volume control, mute

Technology deCT, USB

 
Order information
 Part number Ean codes

Plantronics CS60 USB 36947-01 5033588016465

Call control
•  A number of Plantronics headsets integrate with enterprise softphones allowing 

call answer/end using a button on the headset. This adds convenience, and is 
particularly useful if the PC’s screen saver has locked – allowing a call-answer 
with a simple button press rather than needing to first enter a password to 
unlock the PC. On wireless headsets this feature also allows calls to be taken 
away from your PC.

P c
H o M E  o f f i c E 
s M a l l  o f f i c E



Key features:
compatible with ideal for

• all day comfort – free both hands whilst on the phone

• stereo version – enables seamless switching between 
telephony and multimedia

• Wideband audio – clearer and more intelligible conversations

• included software (on dA45 and SupraPlus Stereo) – PerSonoCall™ 
enables remote call answer with major softphones – visit  
www.plantronics.com/personocall

PlANTRoNicS SuPRAPluS® 
WiDEbAND AND STEREo
The Plantronics SupraPlus Wideband and Stereo headset offers all of the features of the 
SupraPlus including outstanding reliability and comfort, robust construction and stylish design.

Adapted for office professionals using an iP softphone or an iP hardphone to provide absolute 
voice clarity. The stereo version delivers hi-fi quality sound for multi-media application.

c o M f o rtQ U i c K  D i s c o n n E c tn o i s E - c a n c E l l i n G U s B W E i G H t  4 9 g

P
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tereo

Best for:
•	 IP	telephony	users	looking 

for wideband audio clarity

•	 Stereo	version	–	hi-fi 
quality sound

Accessories

connecting to Pcs:

• dA45 audio processor

Product specifications
 Plantronics supraPlus

Wearing style Over-the-head

Weight  49g (monaural), 74g (binaural)

Technology QuickCall, noise-cancelling microphone

 
Order information
 Part number Ean codes

Wideband

Wideband monaural voice-tube 39811-01 5033588027850

Wideband monaural noise-cancelling 75100-07 5033588025429

Wideband binaural voice-tube 39813-01 5033588027867

Wideband binaural noise-cancelling 75101-01 5033588025382

stereo

d261N Stereo/dA45 Bundle, eU 77560-02 5033588028178

o f f i c EP c



Key features:
compatible with ideal for

• Wideband audio – clearer and more intelligible conversations  
so you can communicate more effectively

• call control – integration with Microsoft Office Communicator  
allows you to easily answer or end calls at the touch of a button

• reliability – SupraPlus is trusted by both office and contact centre 
professionals as the premium headset for reliability and durability

• optimised – for Microsoft Office Communicator 2007

PlANTRoNicS SuPRAPluS® 
WiDEbAND uSb
for Microsoft office communicator

With the Plantronics SupraPlus Wideband USB for Office Communicator, you will benefit from 
clearer conversations enabled by wideband audio and enjoy improved privacy when listening to  
voicemail or participating in conference calls.

Also, the ability to combine a phone call with a Unified Communications  
application such as instant Messaging or e-mail, allows you to find a better,  
more comfortable way to work.

n o i s E - c a n c E l l i n G c o M f o rt U s BW E i G H t  4 9 g

P
lantro
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Best for:
•	 Experiencing	wideband	audio	 

and convenient call control for 
Microsoft Office Communicator

Product specifications
 Plantronics supraPlus Wideband UsB

Wearing style Over-the-head

Weight 49g

Technology Noise-cancelling, QuickCall, USB

Other features volume control, call control, mute

 
Order information
 Part number Ean codes

Plantronics SupraPlus Wideband USB for 
Microsoft Office Communicator 78331-02 5033588028659

Call control
•  This headset integrates with Microsoft Office Communicator, 

allowing call answer/end using an easy to find button on 
the inline controls. This adds convenience and is particularly 
useful if the PC’s screen saver has locked – allowing you to 
answer or end a call with a simple button press rather than 
needing to first enter a password to unlock the PC.

o f f i c EP c



Key features:
compatible with ideal for

• Easy to set up – no need to load any Bluetooth drivers.  
PerSonoCall™ software provides greatly enhanced usability

• simple VoiP solution – call notification and call answer/end 
from the headset with most major softphones

• always available – when the six-hour talktime is exhausted, a compact 
USB travel charger ensures you can charge anytime, any place

• covers all your needs – seamlessly share this Bluetooth headset 
between a mobile phone and a PC/laptop

PlANTRoNicS VoyAGER™ 510 uSb
Ultimate headset solution for mobile phone and Pc

iP telephony offers a massive opportunity to cut communication costs, as well as providing 
increasingly sophisticated functionality. Using your PC to talk and collaborate will soon be  
as normal as using it to type.

The Plantronics voyager 510 USB has a plug-and-play USB voice adapter and multipoint 
technology, so you can switch seamlessly between your PC and mobile phone.  
A noise-cancelling microphone and WindSmart™ ensures excellent sound quality.

r a n G E  1 0 mW E i G H t  1 7 g ta l K  t i M E  6 H r s
s ta n D B Y  t i M E  1 0 0 H r s

M U lt i P o i n t n o i s E - c a n c E l l i n G U s B

P
lantro
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Best for:
•	 Busy	professionals	who	want	one	

headset to cover both mobile 
phone and voiP use

•	 Performance,	comfort	and 
audio quality

Product specifications
 Plantronics Voyager 510 UsB

Wearing style Over-the-ear

Weight  17g

range (up to) 10m 

Talktime/standby time (up to) 6hrs/100hrs

Battery type Lithium

Led indicator yes 

Technology Multipoint, Noise-cancelling, WindSmart

 
Order information
 Part number Ean codes

Plantronics voyager 510S/A 72270-45 5033588023838

Call control

•  A number of Plantronics headsets integrate with enterprise softphones allowing 
call answer/end using a button on the headset. This adds convenience, and is 
particularly useful if the PC’s screen saver has locked – allowing a call-answer 
with a simple button press rather than needing to first enter a password to 
unlock the PC. On wireless headsets this feature also allows calls to be taken 
away from your PC.

M o B i l E P c
M U lt i P l E 
D E V i c E s t r aV E l



Key features:
COMPAT IB IL I TY
GUARANTEED*

* With all major office phone brands – see: 
www.plantronics.com/guaranteed 

for full details

compatible with ideal for

• a single headset for mobile and office phone – seamlessly share 
between your office and mobile phone

• simplified multi-tasking – be hands-free phone for all phone calls, 
whether you are using office or mobile phone

• You’ll hardly notice you’re wearing it – light, comfortable and  
incredibly discreet

• Excellent sound quality – the noise-cancelling microphone 
with WindSmart™ technology ensures you can be heard when 
out and about

PlANTRoNicS VoyAGER™ 510 SySTEm
one wireless headset for both your mobile and office phone

it is not uncommon to use a mobile phone when in the office, as well as when out and  
about. Now you can take advantage of easier, handsfree multi-tasking which ever phone 
you are using. you can comfortably use your PC or take notes whilst on a phone call.  
The Plantronics voyager 510 System simply and easily connects to both your office  
desk phone and mobile. Now, one headset is all you need.

r a n G E  1 0 mW E i G H t  1 7 g ta l K  t i M E  6 H r sM U lt i P o i n t W i n D s M a rtn o i s E - c a n c E l l i n G

P
lantro

nics V
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Best for:
•	 Seamlessly	sharing	a	single	

headset between deskphone 
and mobile

Product specifications
 Plantronics Voyager 510 system

Wearing style Over-the-ear

Weight  17g

range (up to) 10m

Talktime (up to) 6hrs

Microphone type Noise-cancelling

Other features volume control, mute

Technology Bluetooth, WindSmart, Multipoint

 
Order information
 Part number Ean codes

Plantronics voyager 510S/A 72272-04 5033588018391

Plantronics voyager 510S/A with HL10 72273-04 5033588018407

Accessories
recommended:

•  electronic Hookswitch (APS-1, APT-3, APC-4, APP-5),  
HL10 – to answer/end calls when away from your desk  
(phone manufacturer dependent)

optional:

• OLi (on phone visual indicator)

o f f i c Ei n  c a rD E s K P H o n E M o B i l E



Key features:

• control listening volume – set the volume at a level to suit you

• adaptable and comfortable – duoSet headset can be worn over  
the ear or behind the head as you prefer

• crystal-clear sound – noise-cancelling microphone ensures 
clear phone calls

• Multi-tasking made easy – with a headset it’s easy and 
comfortable to use the keyboard at the same time as 
speaking on the phone

PlANTRoNicS T10
analogue headset telephone

The Plantronics T10 is a complete solution if you are looking for a compact analogue headset 
telephone. This value package contains a single line analogue telephone and duoSet™ headset 
offering hands-free convenience, and excellent sound quality – ideal for use in a small or home office.

W E i G H t  4 1 gn o i s E - c a n c E l l i n G

compatible with ideal for

o f f i c E  /  H o M E  o f f i c E

P
lantro

nics t
10

Best for:
•	 Small	office	or	home	office	 

workers who need to carry  
out other tasks whilst on  
a call and who want a complete 
headset telephone solution

Product specifications
 Plantronics t10

Wearing style Over-the-head or over-the-ear

Weight  41g

Microphone type Noise-cancelling

Other features volume control, mute, in-use indicator

 
Order information
 Part number Ean codes

Plantronics T10/A 36726-01 5033588015239

What’s in the box:

•  T10 telephone

•  Convertible duoSet headset

•  Headset stand

t E l E P H o n E  l i n E



Key features:
compatible with

• freedom to roam – once registered, these headsets become  
an extension to your deCT phone or wireless PBX

• crystal-clear sound – all headsets have noise-cancelling microphones

PlANTRoNicS c65™

Wireless headset for DEct™ phones and PBX

The C65 can be registered to GAP-compatible deCT telephones for hands-free, wireless freedom. 
it is ideal for home use, long conference calls (or even site roaming when paired with a deCT PBX).

r a n G E  1 0 0 mta l K  t i M E 
9 H r s

W E i G H t  2 7 gn o i s E - c a n c E l l i n G

ideal for

o f f i c E  /  H o M E  o f f i c E

P
lantro

nics c
65

Best for:
•	 Home	office	or	small	office	 

workers who make long  
conference calls or need  
to use a keyboard while  
on a call

Product specifications
 Plantronics c65 

Wearing style Convertible 

Weight  27g 

range (up to) 100m (in typical office) 

Talktime (up to) 9hrs 

Microphone type Noise-cancelling 

Other features volume control, mute 

Technology deCT 

 
Order information
 Part number Ean codes

Plantronics C65/A  36907-11 5033588016403

Accessories

optional:

• Neckband (choice of wearing style)

D E c t  P H o n E



Microphone technology Enhanced usability

officE: TEcHNoloGy
Great technology makes for great sound

noise-cancelling (cs70n, cs60, supraPlus, s12, 
cs60 UsB, supraPlus Wideband & stereo, supraPlus 
Wideband UsB, Voyager 510 UsB, Voyager 510 system, 
t10, c65)

Plantronics noise-cancelling microphones reduce 
the background noise and so enhance the 
accuracy of the sounds being transmitted. They 
are ideal for noisy environments.

Windsmart™ (Voyager 510 UsB, Voyager 510 system)

Plantronics WindSmart technology uses a 
specially designed material over the microphone 
to diffuse wind noise, so that even in windy 
environments – such as the car with the air-
conditioning running, or on the street – you can 
enjoy crisp, clear conversations. it is combined 
with noise-cancelling microphones to offer the 
best possible audio in any environment. 

Multipoint (Voyager 510 UsB, Voyager 510 system)

Most wireless devices use point-to-point, which means 
they can only be connected to one device at a time – for 
example a mobile phone and a Bluetooth headset might 
be connected through point-to-point. Or a PdA device 
might be paired with a computer. When a headset has 
Multipoint capability it can receive information from more 
than one device at the same time. So, for example – 
with the Plantronics voyager™ 510 USB you can answer 
and make calls from either your PC Softphone or your mobile 
handset (Mobile device must be Bluetooth enabled).

Personocall™ (cs60 UsB, Voyager 510 UsB, Da45)

PerSonoCall is a small software application that provides integration 
between most popular softphone applications and CS60 USB/
voyager 510 USB. it provides hookswitch control and ringer alert 
between the softphone application and the wireless headset, 
allowing PC calls to be answered wirelessly from the headset  or 
direct from the headset on the dA45.

Quick call (supraPlus, supraPlus Wideband & stereo)

Quick Call allows a user to quickly answer a call without the need to 
place the headset onto the head.

Quick Disconnect (supraPlus, supraPlus
Wideband & stereo)

Quick disconnect cable enables the caller to 
be placed on hold whilst allowing users to 
leave their desk without removing the headset.

other technologies

Bluetooth® (Voyager 510 UsB, Voyager 510 system)

Bluetooth wireless technology provides a way for devices to 
communicate with each other using short-range radio frequency 
instead of wires. Any two Bluetooth devices can communicate as 
long as they both have Bluetooth turned on, they are within range, 
and they have been paired – a quick “handshake” that connects the 
two devices. Bluetooth range is up to 10m. Obstructions, such as 
walls or other electronic devices, can cause interference or shorten 
the effective range. For optimal performance, place your headset 
and phone on the same side of your body.

DEct™ (cs70n, cs60, cs60 UsB, c65)

deCT (digital enhanced Cordless Telecommunications) is a 
wireless radio access technology for cordless telephones, 
wireless offices and even wireless telephone lines to the home. 
deCT has been designed and specified to work with other types 
of network including PSTN, iSdN and GSM. it is a trademark of 
eTSi (european Telecommunications Standards institute).

VoiP (cs60 UsB, Voyager 510 UsB, supraPlus Wideband)

vOiP (voice over internet Protocol) is the transmission of voice 
over iP-based networks (data networks). vOiP offers many 
advantages over normal telephony including enhanced features, 
lower cost and greater integration.

Wideband (supraPlus Wideband, stereo & UsB)

Wideband audio gives richer communication with natural sound 
and enhanced audio clarity when used with wideband enabled iP 
hardphones and softphone systems.



bEST iN clASS

Plantronics has been developing Contact Centre headset solutions for 
more than 40 years. We understand that workers who use the phone 
as their main work tool need to hear and be heard clearly to ensure 
maximum productivity and customer satisfaction. Our solutions are 
designed for comfort and built to last.

you can choose your headset from the widest portfolio in the 
business. Changeable hygienic voice tubes or noise-cancelling 
microphones, the latest sound protection technology of our audio 
processing units or the ultimate wireless systems to enable team 
supervision and flexible assistance on the move – all backed by our 
industry leading warranty and customer support.

coNTAcT cENTRE SoluTioNS AT A GlANcE
find out about our key features and technologies – to identify what suits your needs

Best for Wireless/corded Wearing Style Product design Sound Quality – Options

Headsets

SupraPlus Wireless Freedom of movement Wireless Over-the-head Both Noise-cancelling

encorePro Premium sound quality Corded Over-the-head Both Noise-cancelling

SupraPlus family Performance and comfort Corded Over-the-head Both
Noise-cancelling  

or voice Tube

duoSet Flexible, easy to wear Corded Convertible Monaural
Noise-cancelling  

or voice Tube

duoPro Combined versatility and comfort Corded Convertible Monaural Noise-cancelling

Tristar discreet and lightweight Corded Over-the-ear Monaural
Noise-cancelling  

or voice Tube

Audio processors

vistaPlus
enhanced productivity and 
sound protection

Corded N/A N/A
SoundGuard diGiTAL & 

Call Clarity diGiTAL

vista family Sound intelligibility Corded N/A N/A
SoundGuard & 

Call Clarity

Complete solutions

digital Bundle Ultimate Sound Protection Corded Over-the-head Both
SoundGuard diGiTAL & 

Call Clarity diGiTAL

USB audio processor

dA55 USB
Convert your Plantronics headset for 
voiP use

Corded N/A N/A
SoundGuard & 

Call Clarity



compatible with ideal for

r a n G E  1 0 0 mta l K  t i M E  9 H r sW E i G H t  6 6 g

PlANTRoNicS SuPRAPluS® 
WiRElESS
total wireless freedom and all-day comfort

Wireless headsets improve customer satisfaction, training processes and productivity by allowing 
supervisors and agents to move freely and stay connected, resulting in clearly improved metrics. 
That’s the promise of the Plantronics SupraPlus Wireless, the first wireless headset specifically 
designed for Contact Centres.

Key features:

•	 Excellent sound quality – with unrivalled 
noise-cancelling microphone

•	 freedom to roam – you can move up to 100 metres 
from your desk without missing a call

•	 choice of wearing styles – available in monaural 
and binaural versions

•	 Multi-tasking made easy – simultaneously write or 
type notes, access papers, or even just relax and 
enjoy your coffee, whilst talking business

•	 one system, many users – with QuickPair™, hot-desk or 
shift workers can keep their own personal headset and 
use it at any desk where there is a base

Q U i c K Pa i r c o M f o rtn o i s E - c a n c E l l i n G

Accessories
recommended:

•  electronic Hookswitch (APS-1, APA-2, APT-3, APC-4, APP-5),  
HL10) – to answer/end calls when away from your desk  
(phone manufacturer dependent)

optional accessories:

• OLi (on phone visual indicator)

c o n ta c t  c E n t r E s
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Best for:
•	 Contact	Centre	supervisors 

who need to roam the floor 
and stay connected

Product specifications
 Plantronics supraPlus Wireless

Wearing style Over-the-head

Weight  66g

range (up to) 100m (50m in typical office)

Talktime (up to) 9hrs

Microphone type Noise-cancelling

Other features volume control, mute

Technology QuickPair, deCT

 
Order information
 Part number Ean codes

Monaural Noise-cancelling 39986-01 5033588026556

Monaural Noise-cancelling with HL10 lifter 39987-01 5033588026570

Binaural Noise-cancelling 39261-01 5033588019350

Binaural Noise-cancelling with HL10 lifter 39263-01 5033588019398

D E s K P H o n E

HL10

OLi



Key features:
compatible with ideal for

•	 Enhanced noise-cancelling, and wideband audio – give you clearer 
conversations with your customers enabling you to offer a better service

•	 Distinctive and unique design – provide high performance and 
a stylish look

•	 slim and discreet construction – ensures comfort  
and allows you to fully focus on the customer

•	 VoiP ready – through the use of enhanced echo control and wideband 
audio, allows you to preserve your investment through future phone 
system upgrades

•	 seven axes of adjustability – ensure you can wear the headset in the 
most comfortable and effective position

•	 Plantronics heritage in reliability and durability – continues  
with the encorePro ensuring the agent is always available 

PlANTRoNicS ENcoREPRo™

Designed for performance – built to last

The Plantronics encorePro takes a different approach to headset design. every component has 
been designed and produced with one aim – the best performance. The microphone is designed 
to sit in exactly the right place for optimum audio clarity, and the low slung design ensures it can 
not be seen by the wearer. The slim speaker has a wideband frequency response for clearer and 
more intelligible conversations. We’ve made no compromise on reliability, durability, comfort or 
audio quality – encorePro, designed for performance, built to last.

n o i s E - c a n c E l l i n G Q U i c K  D i s c o n n E c t c o M f o rt W E i G H t  4 3 . 5 - 6 1 . 5 g
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Best for:
•	 Agents	working	in	high-end 

Contact Centres

Product specifications
 Plantronics EncorePro

Wearing style Over-the-head

Weight  43.5g (monaural), 61.5g (binaural)

Microphone type Noise-cancelling

Other features Quick disconnect

 
Order information
 Part number Ean codes

Monaural Noise-cancelling 78712-02 5033588029137

Binaural Noise-cancelling 78714-02 5033588029298

enhancements:
• vistaPlus audio processor

• vista audio processor

• dA45 Wideband audio processor

• dA55 USB audio processor

optional accessories:

• Agent training cable vista

D E s K P H o n E c o n ta c t  c E n t r E s

vista

vistaPlus



compatible with ideal for

Key features:

•	 stylish silver finish and upgraded leatherette ear cushions – allowing 
you to identify your supervisors and high performers

•	 Wide choice of models – to meet personal preferences; monaural or 
binaural, voice-tube or noise-cancelling

•	 single cable binaural – for complete comfort and convenience

•	 robust design and construction – for exceptional reliability

PlANTRoNicS SuPRAPluS® Sl
all the features of supraPlus with a stylish silver finish

The Plantronics SupraPlus Silver is great for injecting some style into your life. Whether it’s fitting 
out your entire Contact Centre to give it that hi-tech look, or just recognising your supervisors or 
high performers with a special headset, the SupraPlus Silver fits the bill. you can be confident that 
it features everything that SupraPlus is known for; great sound quality, great comfort and great 
reliability. So why not treat yourself to some colour in your life!

Q U i c K  D i s c o n n E c tn o i s E - c a n c E l l i n G W E i G H t  4 9 - 7 4 gc o M f o rt
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Best for:
•	 Contact	Centres	looking	to	

recognise their supervisors or 
high performers with a stylish, 
reliable headset

c o n ta c t  c E n t r E sD E s K P H o n E

Product specifications
 Plantronics supraPlus sl

Wearing style Over-the-head

Weight  49g (monaural), 74g (binaural)

Microphone type Noise-cancelling or voice-tube

Other features Quick disconnect, QuickCall

Technology Acoustic Shock Protection

 
Order information
 Part number Ean codes

Monaural voice-tube 36828-02 5033588016472

Monaural Noise-cancelling 36832-02 5033588016489

Binaural voice-tube 36830-02 5033588016496

Binaural Noise-cancelling 36834-02 5033588016502

enhancements:

• vistaPlus audio processor

• vista audio processor

• dA55 USB audio processor

optional accessories:

• Agent training cable

vista

vistaPlus



compatible with ideal for

•	 Digital signal Processing (DsP) – frequency response shaping 
maximises speech intelligibility (when used with vistaPlus)

•	 on board memory – to enable perfect matching 
with vistaPlus for optimum sound quality

•	 Wide choice of models – to meet personal preferences

•	 robust design and construction – for exceptional reliability 
and convenience

Key features:

PlANTRoNicS SuPRAPluS® DiGiTAl
the ideal compliment to VistaPlus® for premium audio quality

The Plantronics SupraPlus digital is the ideal upgrade for Plantronics vistaPlus users looking to get 
the best in acoustic protection and audio quality. it features on-board memory that enables it to 
communicate with the vistaPlus. The vistaPlus can then adapt it’s characteristics to ensure ideal 
sound quality and clarity whilst maintaining sound exposure levels below legislative limits.

Q U i c K  D i s c o n n E c tn o i s E - c a n c E l l i n G W E i G H t  4 9 - 7 4 gc o M f o rt
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Best for:
•	 Contact	Centres	looking	for	

improved productivity through 
enhanced intelligibility, and 
premium acoustic protection

Product specifications
 Plantronics supraPlus Digital

Wearing style Over-the-head

Weight  49g (monaural), 74g (binaural)

Microphone type Noise-cancelling or voice-tube

Other features Quick disconnect, QuickCall

Technology Acoustic Shock Protection, On-board memory

 
Order information
 Part number Ean codes

Monaural voice-tube 39403-01 5033588020509

Monaural Noise-cancelling 39405-01 5033588020523

Binaural voice-tube 39404-01 5033588020516

Binaural Noise-cancelling 39406-01 5033588020530

enhancements:

• vistaPlus audio processor

c o n ta c t  c E n t r E sD E s K P H o n E

vistaPlus



Key features:
compatible with ideal for

•	 Wide choice of models – to meet personal preferences;  
monaural or binaural, voice-tube or noise-cancelling

•	 single cable binaural – for complete comfort 
and convenience

•	 Quickcall feature – allows you to take a call quickly 
and easily

•	 robust design and construction – for exceptional reliability

PlANTRoNicS SuPRAPluS®

the complete combination of performance, reliability and comfort

Contact Centre professionals need crystal-clear sound, all-day wearing comfort and reliability. 
The Plantronics SupraPlus offers all of this and more, making it the world’s most popular headset 
family.The monaural design features a unique T-pad giving comfortable, natural support, while the 
binaural features a single cable design for increased comfort and convenience.

Q U i c K  D i s c o n n E c tn o i s E - c a n c E l l i n G W E i G H t  4 9 - 7 4 gc o M f o rt
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Best for:
•	 Contact	Centres	looking 

for a combination of 
performance, reliability 
and comfort

Product specifications
 Plantronics supraPlus

Wearing style Over-the-head

Weight  49g (monaural), 74g (binaural)

Microphone type Noise-cancelling or voice-tube

Other features Quick disconnect, QuickCall

Technology Acoustic Shock Protection

 
Order information
 Part number Ean codes

Monaural voice-tube 36828-01 5033588015284

Monaural Noise-cancelling 36832-01 5033588015321

Binaural voice-tube 36830-01 5033588015307

Binaural Noise-cancelling 36834-01 5033588015345

enhancements:

• vistaPlus audio processor

• vista audio processor

• dA55 USB audio processor

optional accessories:

• Agent training cable

c o n ta c t  c E n t r E sD E s K P H o n E

vista

vistaPlus



Key features:
compatible with ideal for

•	 compatible with hearing aids – set to the T position

•	 complies with Ets 300 381 – (inductive coupling of telephone 
earphones to hearing aids)

•	 Monaural or binaural – make your choice dependant  
on your preferences

•	 single cable binaural – for complete comfort and convenience

PlANTRoNicS SuPRAPluS® 
HARD of HEARiNG
all the features of supraPlus with added compatibility  
with hearing aids

The SupraPlus Plantronics Hard of Hearing series offers all the benefits of the 
standard SupraPlus: comfort, reliability and durability, and adds in compatibility with 
hearing aids set to the ‘T’ position. The receive volume levels are the same as a 
standard SupraPlus, and the same reliable acoustic shock protection is fitted. 
The SupraPlus hard of hearing series has been designed to comply with european 
standards for telephony and hearing aids.

Q U i c K  D i s c o n n E c t W E i G H t  4 9 - 7 4 gc o M f o rt

Best for:
•	 Agents	who	require	a	headset 

that is fully compatible with 
their hearing aid
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Product specifications
 Plantronics supraPlus

Wearing style Over-the-head

Weight  49g (monaural), 74g (binaural)

Microphone type voice-tube

Other features Quick disconnect, QuickCall

Technology Acoustic Shock Protection, Hearing Aid Compatibility

 
Order information
 Part number Ean codes

Monaural voice-tube 39168-01 5033588020561

Binaural voice-tube 39169-01 5033588020578

enhancements:

• vistaPlus audio processor

• dA55 USB audio processor

optional accessories:

• Agent training cable

•	inline receive audio processor

c o n ta c t  c E n t r E sD E s K P H o n E

vistaPlus



Key features:
compatible with ideal for

•	 convertible – handsfree communications in two configurations to meet 
your needs, over-the-head or over-the-ear

•	 noise-cancelling or removable voice-tube – make your choice 
dependent on your own working requirements

•	 Value version – available in a bulk pack as a headband model only

PlANTRoNicS DuoSET®

cost-effective convertible headset

The Plantronics duoSet is a flexible, entry-level professional headset which is suitable for up to 
four hours of intensive use, or more if phone-calls are intermittent. Over-the-head stability or  
over-the-ear convenience depending on your choice.

Q U i c K  D i s c o n n E c tn o i s E - c a n c E l l i n G W E i G H t  4 1 gc o M f o rt
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Best for:
•	 Cost	sensitive	Contact	Centres	

looking for a flexible solution

Product specifications
 Plantronics Duoset

Wearing style Convertible

Weight  41g

Microphone type Noise-cancelling or voice-tube

Other features Quick disconnect

Technology Acoustic Shock Protection

 
Order information
 Part number Ean codes

Convertible voice-tube 34623-21 5033588002239

Convertible Noise-cancelling 34625-21 5033588002291

Headband only bulk pack 39971-12 5033588026983

enhancements:

• dA55 USB audio processor

• M12 audio processor

• MX10 audio processor

optional accessories:

• Agent training cable

• Quick disconnect mute

c o n ta c t  c E n t r E sD E s K P H o n E

M12

MX10



Key features:
compatible with ideal for

•	 choice of wearing styles – available in over-the-head, over-the-ear 
or optional neckband

•	 comfortable and stable – innovative double T-pad headband 
design keeps the speaker pad balanced beside the ear without 
pressing against it

•	 noise-cancelling or removable voice-tube – make your choice 
dependent on your own working requirements

PlANTRoNicS DuoPRo™

Versatile headset for professional users

The Plantronics duoPro offers unmatched versatility. it is configurable for the specific needs and 
tastes of each user. The modular design gives users a choice of wearing styles, which can be 
easily switched if needed. duoPro has a double T-bar headband for stability and comfort,  
and an anti-twist boom for perfect microphone placement. 

Q U i c K  D i s c o n n E c tn o i s E - c a n c E l l i n G W E i G H t  1 9 - 3 8 gc o M f o rt
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Best for:
•	 Contact	Centres	looking	for 

a combination of versatility 
and comfort

Product specifications
 Plantronics DuoPro

Wearing style Convertible

Weight  38g (over-the-head), 19g (over-the-ear), 
 32g (behind-the-head)

Microphone type Noise-cancelling or voice-tube

Other features Quick disconnect

Technology Acoustic Shock Protection

 
Order information
 Part number Ean codes

Convertible voice-tube 36363-01 5033588010074

Convertible Noise-cancelling 36366-01 5033588010104

enhancements:

• dA55 USB audio processor

• M12 audio processor

• MX10 audio processor

optional accessories:

• Agent training cable

• Neckband

c o n ta c t  c E n t r E sD E s K P H o n E

M12

MX10



Key features:
compatible with ideal for

•	 customise it for maximum comfort – with four sizes of user 
selectable earbuds, TriStar can be custom-fitted to just about 
any user

•	 noise-cancelling or removable voice-tube – make your choice 
dependent on your own working requirements

•	 Quick Disconnect – you can put a call on hold and leave your 
desk without removing your headset

PlANTRoNicS TRiSTAR®

Ultra-light over-the-ear headset

The Plantronics TriStar® headset offers premium sound quality and combines low weight, discreet 
size and comfort in a unique over-the-ear design. With four sizes of user selectable earbuds, 
TriStar can be custom fitted to just about any user.

The easy to use Quick disconnect feature places the caller on hold, whilst allowing users to leave 
their desk without removing their headset.

Q U i c K  D i s c o n n E c tn o i s E - c a n c E l l i n G W E i G H t  1 2 gc o M f o rt
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Product specifications
 Plantronics tristar

Wearing style Over-the-ear

Weight  12g

Microphone type Noise-cancelling or voice-tube

Other features Quick disconnect

Technology Acoustic Shock Protection 

 
Order information
 Part number Ean codes

TriStar voice-tube 33647-01 5033588003380

TriStar Noise-cancelling 33693-01 5033588003434

Best for:
•	 Ultra	light,	stable	over-the-ear	

headset

•	 Four	sizes	of	earbuds	–	 
for comfortable fit

enhancements:

• dA55 USB audio processor

• M12 audio processor

• MX10 audio processor

Optional accessories:

• Agent training cable

c o n ta c t  c E n t r E sD E s K P H o n E

M12

MX10



Key features:
compatible with ideal for

•	 Protection against sudden sounds – removes sudden unwanted noises 
such as fax or dTMF tones, and feedback

•	 Keeps headset sound exposure level – to below legislative  
limits (85 or 80dB)

•	 Maintains volume – at the user chosen level regardless of 
incoming call volume

•	 Digital signal Processing (DsP) – frequency response  
shaping maximises speech intelligibility whilst  
phone line noise is reduced

PlANTRoNicS ViSTAPluS™ 
DiGiTAl AuDio PRocESSoR
Premium acoustic protection

The Plantronics vistaPlus dM15 audio processor uses digital Signal Processing (dSP) to deliver 
unsurpassed acoustic protection and sound quality. SoundGuard® diGiTAL™ technology reduces 
sudden, loud sounds and monitors and controls daily personal noise exposure to maximise 
comfort and safety – helping businesses comply with the latest eU noise at work legislation.

Q U i c K  D i s c o n n E c ts o U n D G U a r D  D i G i ta lc a l l  c l a r i t Y  D i G i ta l
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Best for:
•	 Contact	Centres	who	need	to	

ensure staff are fully protected 
against acoustic incidents

Product specifications
 Plantronics VistaPlus Digital audio Processor

Technology SoundGuard diGiTAL, Call Clarity, 
 digital Signal Processing

Other features volume Control, Mute Switch, 
 Headset/Handset Switch, Tone control

 
Order information
 Part number Ean codes

vistaPlus 39380-01 5033588017974

enhancements:

• SupraPlus digital headset

• encorePro headset

optional accessories:

• Agent training cable

c o n ta c t  c E n t r E sD E s K P H o n E



Key features:
compatible with ideal for

•	 Maintains volume – at the user chosen level regardless of  
incoming call volume

•	 outbound noise reduction – enhances the performance of  
all PLT headsets to reduce the background noise a caller hears

•	 incoming noise reduction – lowers incoming noise to enhance the 
agents listening comfort

•	 connection to two audio channels simultaneously – switch between, 
or mix together audio from your PC based UC application and 
your desk telephone (MX10 only)

PlANTRoNicS ViSTA™ 
AuDio PRocESSoR
Enhanced intelligibility through superior audio performance

Plantronics vista audio processors offer a superior audio performance compared to direct connect 
headsets. They maintain volume at a user selectable level, and reduce line noise levels. All these 
features add up to great sound quality that helps your agents hear the customer more clearly and 
be heard more clearly themselves. The MX10 offers the flexibility of connection to both your 
telephone and your PC based UC application simultaneously.

Q U i c K  D i s c o n n E c ts o U n D G U a r D

Product specifications
 Plantronics Vista audio Processor

Technology SoundGuard

Other features volume Control, Mute Switch, Headset/Handset 
 Switch, PC Connectivity (MX10 only)

 
Order information
 Part number Ean codes

M12/A Adapter 33413-11 5033588003168

M12e/A 32596-11 5033588002840

MX10/A 37247-01 5033588013389
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enhancements:

• encorePro headset

• SupraPlus headset

optional accessories:

• Agent training cable

• AC adapter UK

• AC adapter eUrO

Best for:
•	 Contact	Centres	who	want	better	

sound quality and enhanced 
intelligibility for their agents

c o n ta c t  c E n t r E sD E s K P H o n E



compatible with ideal for

Key features:

•	 Digital signal Processing (DsP) – frequency 
response shaping maximises speech intelligibility

•	 Protection against sudden sounds – removes 
sudden unwanted noises such as fax or dTMF 
tones, and feedback

•	 Keeps headset sound exposure level – to below legislative limits 
(85 or 80dB)

•	 Maintains volume – at the user chosen level regardless 
of incoming call volume

PlANTRoNicS DiGiTAl buNDlE
Enhanced intelligibility and premium acoustic protection

The combination of Plantronics vistaPlus® and Plantronics SupraPlus diGiTAL offers the best of 
both worlds for Contact Centres. The vistaPlus adapts its characteristics to match each SupraPlus 
digital headset ensuring enhanced intelligibility for agents which allows them to hear customers 
more clearly and be more productive. The matched characteristics also enhance the acoustic 
protection offered to the agent making the digital bundle the premium solution for Contact Centres 
who do not want to compromise on audio quality and acoustic protection.

Q U i c K  D i s c o n n E c ts o U n D G U a r D  D i G i ta lc a l l  c l a r i t Y  D i G i ta l

Product specifications
 Plantronics VistaPlus Digital audio Processor

Technology SoundGuard diGiTAL, Call Clarity diGiTAL, 
 digital Signal Processing

Other features volume Control, Mute Switch, 
 Headset/Handset Switch, Tone control

 
Order information
 Part number Ean codes

dM15 and Monaural Noise-cancelling Bundle 39995-01 5033588026709

dM15 and Binaural Noise-cancelling Bundle 39996-01 5033588026723
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optional accessories:

• Agent training cable
Best for:
•	 Contact	Centres	looking	for	

improved productivity through 
enhanced intelligibility, and 
premium acoustic protection

c o n ta c t  c E n t r E sD E s K P H o n E



Key features:
compatible with ideal for

•	 Maintains volume – at the user chosen level regardless 
of incoming call volume

•	 outbound noise reduction – enhances the performance 
of all PLT headsets to reduce the background noise a 
caller hears

•	 incoming noise reduction – lowers incoming noise to enhance the 
agents listening comfort

•	 Echo suppression – for improved voiP call quality

PlANTRoNicS DA55 uSb 
AuDio PRocESSoR
Enhanced intelligibility and audio performance on iP softphones

Plantronics dA55 USB audio processors offer a superior audio performance for iP softphones. 
They maintain volume at a user selectable level, reduce line noise levels and remove echo. 
All these features add up to great sound quality that helps your agents hear the customer more 
clearly and be heard more clearly themselves. To ensure your upgrade to iP softphones goes 
smoothly, the dA55 support both Plantronics H and P type of headsets, allowing you to maintain 
your investment in Plantronics high quality headsets.

Q U i c K  D i s c o n n E c ts o U n D G U a r Dc a l l  c l a r i t Y

Product specifications
 Da series  

Technology SoundGuard, Call Clarity, 
 digital Signal Processing

Other features inline volume Control, Mute Switch

 
Order information
 Part number Ean codes

dA55 36818-03 5033588016427

P
lantro

nics D
a

55 U
s

B
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ud
io

 P
ro

cesso
r

enhancements:

• encorePro headset

• SupraPlus headset

optional accessories:

• Agent training cable

Best for:
•	 Contact	Centres	who	want	better	

sound quality and enhanced 
intelligibility for their agents on 
iP softphones

c o n ta c t  c E n t r E sP c



Microphone technology

call clarity™ (Vista M12/MX10)

Call Clarity enhances transmit and receive quality 
so that the phone user doesn’t have to adjust the 
volume to compensate for the differences on the 
incoming call volumes.

call clarity DiGital™ (VistaPlus)

Call Clarity diGiTAL uses digital signal processing 
to enhance, transmit and receive quality so that 
the phone user doesn’t have to adjust the volume 
to compensate for the differences on the incoming 
call volumes.

coNTAcT cENTRE: TEcHNoloGy
Great technology for improved performance

noise-cancelling (EncorePro, supraPlus, DuoPro,
tristar, supra, Duoset, supraPlus Wireless)

Plantronics noise-cancelling microphones 
reduce the background noise and so enhance 
the accuracy of the sounds being transmitted. 
They are ideal for noisy environments.

Enhanced usability 

QuickPair (supraPlus Wireless)

The QuickPair feature allows different wireless 
headsets to be quickly and easily paired to a 
single base using a simple button press. This 
feature is ideal in multi-shift or hot desking 
environments where users share a base, but 
not a headset.

soundGuard® DiGital™ (VistaPlus)

SoundGuard diGiTAL offers two types of 
protection to combat the effects of short-term 
acoustic incidents and long-term daily personal 
noise exposure helping customers comply with 
the Noise at Work legislation.

Quick Disconnect (Vista M12, EncorePro, supraPlus,
DuoPro, Mirage, tristar, supra, Duoset, Da series)

Quick disconnect cable enables the caller to be 
placed on hold whilst allowing users to leave their 
desk without removing the headset.

other technology

DEct™ (supraPlus Wireless)

deCT (digital enhanced Cordless Telecommunications) is a 
wireless radio access technology for cordless telephones, 
wireless offices and even wireless telephone lines to the home. 
deCT has been designed and specified to work with other types 
of network including PSTN, iSdN and GSM. it is a trademark of 
eTSi (european Telecommunications Standards institute).

Digital signal Processing (DsP technology)
(VistaPlus, Da series)

digital Signal Processing is a sound treatment technology 
which delivers up to 35% reduction in background noise, whilst 
maintaining crisp, clear voice transmission. 

if you are planning to use your. Audio headset for chatting over 
the internet, or for games which rely on voice recognition, it is 
well worth looking for a dSP model – especially so, if you live in a 
lively household where there is a lot of background noise.



Today we work and live in increasingly different ways and use various 
devices to stay in touch whilst on the move. Whether you are in the 
car, at the airport or out and about – Plantronics range of stylish 
Bluetooth headsets offer you solutions to communicate with all your 
mobile devices – mobile phone, PC or PdA – and enable you to do 
this hands free!

For optimum call clarity our headsets include noise-cancelling 
technology that decreases background noise – so wherever you 
take your calls, our headsets will ensure you can hear and be 
heard more clearly.

Keep on the move with Plantronics.

HANDS fREE oN THE moVE

bluETooTH HEADSETS AT A GlANcE
find out about our key features and technologies –  
to identify what suits your needs

Reduces wind noise
WindSmart

Best for Headset Compatibility Technology

Mobile Laptop Noise-cancelling 
microphone AudioiQ Multipoint WindSmart QuickPair AcuSpeak Sidetone

Look Good, Sound Better™ discovery 925 ✓ ✓ ✓ ✓

in car explorer 220A ✓ ✓

in car discovery 665 ✓ ✓ ✓ ✓

Multiple device connectivity voyager 520 ✓ ✓ ✓ ✓ ✓

Multiple device connectivity discovery 650 ✓ ✓ ✓ ✓

Multiple device connectivity voyager 510 ✓ ✓ ✓ ✓ ✓

easy everyday communications explorer 230 ✓ ✓

easy everyday communications explorer 370 ✓ ✓

Music & calls on the move Pulsar 260 ✓ ✓ (Stereo) ✓

Music & calls on the move Pulsar 590e ✓ ✓ (Stereo)

Music & calls on the move Pulsar 590A ✓ ✓ (Stereo)

Music & calls on the move voyager 855 ✓ ✓ ✓ ✓

QuickPair



The Plantronics discovery 925 is a Bluetooth® earpiece that blends an elegantly simple 
vFrame™ design with crisp sound quality. The easy set up, AudioiQ® noise control 
technology and unique carrying case with rechargeable battery lets you stay in touch  
and in style when you are on the move.

PlANTRoNicS DiScoVERy® 925
look Good, sound Better™ 

•	 VFrame™ design – captures your eye as well as your voice

•	 Rechargeable case – keeps you in control

•	 AudioIQ® noise control technology – for clear calls

•	 Three sizes of eartips – let you tailor the fit

•	 Quick and easy set up – with Bluetooth phones

Key features:

R A N G E  1 0 mW E I G H T  8 g TA L K  T I M E  5 H R S
S TA N D B Y  T I M E  1 6 8 H R S

Q U I C K PA I RM U LT I P O I N T

P
lantro

nics D
isco

very 925

Best for:
•	 Consumers	who	like	to	trade 

up to products that are perceived 
as stylish and fashionable, but 
demand uncompromising quality

What’s in the box:

•	Bluetooth earpiece

•	Charging case

•	AC charger

•	USB charger

•	Three eartips (S, M, L)

Product specifications
 Plantronics Discovery 925

Wearing style in-the-ear

Weight 8g

range (up to) 10m

Talktime / standby time (up to) 5hrs/168hrs

Battery type Lithium

Led indicator yes

Technology Bluetooth, AudioiQ, Multipoint, QuickPair

 
Order information
 Part number EAN codes

Plantronics discovery 925 (W. euro) 77900-05 5033588028994

compatible with ideal for

M o B i l E i n  c a r



Key features:

r a n G E  1 0 mQ U i c K Pa i r

compatible with ideal for

M o B i l E

ta l K  t i M E  6 H r s
s ta n D B Y  t i M E  1 9 2 H r s

W E i G H t  1 5 g

• Easy to connect to your mobile – QuickPair technology 
for simple connection to any Bluetooth enabled device

• simple to use – intuitive volume, call answer and call 
end controls

• Great sound – omni-directional microphone ensures you can be  
heard clearly

• convenient features – an Led indicates incoming calls, missed  
calls and low battery

PlANTRoNicS ExPloRER™ 220A
comfortable, easy to use headset for first-time buyers

The Plantronics explorer 220A is an outstanding entry-level Bluetooth® headset. it delivers great 
battery life to match that of similar class mobile phones. it is lightweight and designed for style 
and comfort.

The omni-directional microphone ensures excellent sound. QuickPair™ technology ensures it is 
easy to connect to any Bluetooth-enabled device. it has simple controls and an Led to indicate 
incoming calls, missed calls and low battery.

c o M f o rt

P
lantro

nics E
xp

lo
rer 220a

Best for:
•	 First	time	buyer	seeking	 

a comfortable, reliable  
and affordable headset  
for in-car use

Product specifications
 Plantronics Explorer 220a

Wearing style Over-the-ear

Weight  15g

range (up to) 10m

Talktime/standby time (up to) 6hrs/192hrs

Battery type Lithium

Led indicator yes

Technology QuickPair

 
Order information
 Part number Ean codes

Plantronics explorer 220A (UK) 75516-104 5033588029069

What’s in the box:

•	Headset

•	AC charger



Key features:
compatible with ideal for

M o B i l E i n  c a r

r a n G E  1 0 mta l K  t i M E  3 . 5 H r s
s ta n D B Y  t i M E  7 2 H r s

W E i G H t  9 gQ U i c K Pa i r

• Designed for the car – car charger, Audio iQ, 
auto-answer headset pocket make this a perfect 
in-car solution

• always charged – multiple charging options mean you 
can keep it charged at all times

• optimum call clarity – Audio iQ automatically adjusts voice levels 
depending on the background noise environment

• QuickPair™ – fast and easy out of the box pairing process

PlANTRoNicS DiScoVERy™ 665
the ultimate Bluetooth® headset for in-car use

The Plantronics discovery 665 has a number of features specifically designed for in-car 
convenience. Audio iQ™ – exclusive to Plantronics – automatically adjusts voice and sound levels 
according to background noise. With digital Signal Processing you will rarely experience anything 
other than absolute clarity. A handy headset pocket with visual call alert and auto-answer, along 
with car and USB charger ensure total convenience.

Bluetooth Sig
Best of CeS Contest

Product specifications
 Plantronics Discovery 665

Wearing style in-the-ear: optional ear loop included

Weight  9g

range (up to) 10m

Talktime/standby time (up to) 3.5hrs/72hrs

Battery type Lithium

Led indicator yes

Technology Audio iQ, QuickPair, Sidetone

 
Order information
 Part number Ean codes

Plantronics discovery 665 (UK) 71890-04 5033588023463

P
lantro

nics D
isco

very 665

Best for:
•	 Style	conscious	professional	 

who needs the ultimate in-car 
audio performance

What’s in the box:

• Headset

• AC charger

• USB charger

• Car charger (CLA)

• ear tip kit

• Optional ear loop

• Charging pocket



Key features:
compatible with ideal for

M o B i l E

• connect to two Bluetooth devices – switch seamlessly between a 
mobile phone and a PdA, for example

• crystal clear conversations – noise-cancelling microphone with 
windscreen to reduce background noise

• simple to set up and use – QuickPair means you can set it up in an 
instant, the intuitive single-button control makes it easy to use

• always available – battery life to match your mobile phone –  
up to 8 hours’ talk-time

PlANTRoNicS VoyAGER™ 520
High-quality, multipoint headset for performance and comfort

in the car or on the move, the versatile Plantronics voyager 520 delivers great comfort, 
high-quality sound and simple, intuitive controls.

With multipoint, you have the ability to switch between two Bluetooth® devices. it also includes 
QuickPair™ for fast, easy set-up, a noise-cancelling microphone to filter out distracting background 
noise, and a desktop charging stand. 

r a n G E  1 0 mta l K  t i M E  8 H r s
s ta n D B Y  t i M E  1 8 0 H r s

M U lt i P o i n tn o i s E - c a n c E l l i n G W E i G H t  1 6 gQ U i c K Pa i r

P
lantro

nics V
o

yag
er 520

Best for:
•	 People	who	need	one	functional	

headset for multiple devices

Product specifications
 Plantronics Voyager 520

Wearing style Over-the-ear

Weight  16g

range (up to) 10m 

Talktime/standby time (up to) 8hrs/180hrs

Battery type Lithium

Led indicator yes

Technology Noise-cancelling, QuickPair, Multipoint

 
Order information
 Part number Ean codes

Plantronics voyager 520 (UK) 75859-04 5033588027164

What’s in the box:

•	Headset

•	AC charger

•	desk stand

M U lt i P l E  D E V i c E s



Key features:
compatible with ideal for

M o B i l E

• Multipoint connectivity – allows the user to have two 
active Bluetooth audio devices connected at any one time

• Easy and convenient features – automatic call-answer, vibrating pocket 
on incoming calls and battery level indicator at power-on

• comfortable to wear – you’ll barely notice you’re wearing it, it is so 
comfortable, flexible and stable

• QuickPair™ – fast and easy out of the box pairing process

PlANTRoNicS DiScoVERy™ 650
one headset for multiple Bluetooth® devices

The Plantronics discovery 650 is the ideal headset. it can be simultaneously paired with two 
mobile phones – one personal, one work phone, for example.

Weighing just 9 grams, it incorporates the legendary Plantronics sound quality and features 
ranging from a headset pocket with call alert and auto answer, to a AAA battery charger that 
extends standby time to a massive 168 hours.

r a n G E  1 0 mta l K  t i M E  5 H r s
s ta n D B Y  t i M E  1 6 8 H r s

W E i G H t  9 gQ U i c K Pa i rM U lt i P o i n t

P
lantro

nics D
isco

very 650

Best for:
•	 Style-conscious	mobile	phone 

user who needs a headset 
for more than one Bluetooth 
audio device

Product specifications
 Plantronics Discovery 650

Wearing style in-the-ear: optional ear loop included

Weight  9g

range (up to) 10m

Talktime/standby time (up to) 5hrs/168hrs

Battery type Lithium

Led indicator yes

Technology Multipoint, QuickPair

 
Order information
 Part number Ean codes

Plantronics discovery 650 (UK) 75210-04 5033588025986

M U lt i P l E  D E V i c E s

What’s in the box:

•	Headset

•	AC charger

• AAA charger

• ear tip kit

•	Optional ear loop

•	Charging pocket



Key features:

r a n G E  1 0 mW E i G H t  1 3 g ta l K  t i M E  7 H r s
s ta n D B Y  t i M E  1 9 2 H r s

Q U i c K Pa i r

PlANTRoNicS VoyAGER™ 510
Multipoint Bluetooth® headset offering performance and comfort 

The Plantronics voyager 510 brings all-day wearing comfort and superb audio quality to busy mobile 
professionals in a stylish and discreet design. WindSmart™ technology ensures background noise is 
reduced, while multipoint connectivity enables you to connect to more than one Bluetooth device.

The optional base adapter means you can use the voyager 510 for your office phone as well as 
mobile phone.

•	 clear voice transmission – WindSmart technology and a  
noise-cancelling microphone deliver great sound

•	 Multipoint connectivity – allows the user to have two 
active Bluetooth audio devices connected at any one time

•	 connect to office phone – optional base adapter enables you to switch 
seamlessly from mobile phone to your desk-phone

•	 always ready to use – 100 hours’ standby time, and comfortable design 
mean you can use it for as long as you need

r a n G E  1 0 mta l K  t i M E  6 H r s
s ta n D B Y  t i M E  9 6 H r s

M U lt i P o i n tn o i s E - c a n c E l l i n G W i n D s M a rt W E i G H t  1 7 g

P
lantro

nics V
o

yag
er 510

Best for:
•	 Mobile	professional	who	needs	 

one headset for multiple 
communication devices

•	 Comfort	and	ease	of	use

What’s in the box:

• Headset

• AC charger

• Car charger (CLA)

• ear tip kit

Product specifications
 Plantronics Voyager 510

Wearing style Over-the-ear

Weight  17g

range (up to) 10m

Talktime/standby time (up to) 6hrs/96hrs

Battery type Lithium

Led indicator yes

Technology Multipoint, Noise-cancelling, WindSmart

Order information
 Part number Ean codes

Plantronics voyager 510 (UK) 72270-164 5033588018377

compatible with ideal for

M o B i l E M U lt i P l E  D E V i c E s



The Plantronics explorer 230 is an outstanding entry-level Bluetooth® headset. it delivers 
great battery life to match that of similar class mobile phones. it is lightweight and 
designed for style and comfort. The omni-directional microphone ensures excellent sound. 
QuickPair™ technology ensures it is easy to connect to any Bluetooth® enabled device. 
it has simple controls and an Led to indicate incoming calls, missed calls and low battery.

PlANTRoNicS ExPloRER® 230
comfortable, easy to use headset for first-time buyers

Key features:

R A N G E  1 0 mW E I G H T  1 1 g TA L K  T I M E  8 H R S
S TA N D B Y  T I M E  2 1 6 H R S

Q U I C K PA I R

•	 Easy to connect to your mobile – QuickPair technology for simple 
connection to any Bluetooth enabled device

•	 Simple to use – intuitive volume, call answer and call end controls

•	 Contoured eartip – fits in ear for comfort and enhanced sound quality

P
lantro

nics E
xp

lo
rer 230

Best for:
•	 First	time	buyers	who	 

need to be hands free  
and hassle free

compatible with

   
ideal for

What’s in the box:

•	Headset

•	AC charger

Product specification
 Plantronics Explorer 230

Wearing style Over-the-ear

Weight  11g

range (up to) 10m

Talktime/standby time (up to) 8hrs/216hrs

Battery type Lithium

Led indicator yes

Technology QuickPair

 
Order information
 Part number Ean codes

explorer 230 (UK) 79222-05 5033588029106

M o B i l E c o M f o rt



Key features:

r a n G E  1 0 mta l K  t i M E  7 H r s
s ta n D B Y  t i M E  1 9 2 H r s

Q U i c K Pa i r

compatible with ideal for

M o B i l E

W E i G H t  2 0 g

• Great battery life – with up to 8 hours’ talktime, as long as you can talk 
on your mobile, you can talk on your headset 

• flexible wearing – earloop swivels for wearing on either ear so your 
headset is always comfortable and stable

• simple to use – intuitive volume, call answer and call end controls

PlANTRoNicS ExPloRER™ 370
robust, easy to use headset for outdoor environments  
and activities

Whether you work or play outdoors, the Plantronics explorer 370 is a comfortable to wear,  
easy to use Bluetooth headset that resists water and dust ingress to the iP54 standard.

This Bluetooth headset delivers fantastic stand-by and talk times – exceeding that of most  
mobile phones and can be comfortably worn on either ear.

P
lantro

nics E
xp

lo
rer 370

Best for:
•	 Outdoor	or	sports	enthusiast 

that needs a durable headset  
that can withstand water  
and dust

Product specifications
 Plantronics Explorer 370

Wearing style Over-the-ear

Weight  20g

range (up to) 10m

Talktime/standby time (up to) 7hrs/192hrs

Battery type Lithium

Led indicator yes

Technology Bluetooth

 
Order information
 Part number Ean codes

Plantronics explorer 370 (UK) 78094-05 5033588028697

What’s in the box:

•	Headset

•	AC charger

•	Lanyard

c o M f o rt



Key features:

r a n G E  1 0 m

compatible with ideal for

W E i G H t  3 6 g ta l K  t i M E  9 H r s
s ta n D B Y  t i M E  1 9 2 H r s

• Enjoy your music to the full – full, rich audio experience through sound-
isolating earbuds

• Don’t miss a call – when a call comes in, music is paused automatically, 
while you press a button to answer the phone

• Play music through your own speakers – the audio line-out cable 
enables you to stream Bluetooth music from your stereo phone to your 
own stereo set

• Use it in-car – simply remove one ear-bud to use as a hands-free 
headset for your mobile

PlANTRoNicS PulSAR® 260
connect to your music and mobile phone

if you like listening to great sounding stereo music on the move, in between taking calls on your 
mobile, then the Plantronics Pulsar 260 gives you everything you need.

it is a compact, high-performing Bluetooth® headset with corded occluded ear-buds, and a range 
of wearing options and features.

M U lt i P o i n t

P
lantro

nics P
ulsar 260

Product specifications
 Plantronics Pulsar 260

Wearing style in-the-ear

Weight  36g

range (up to) 10m

Talktime/standby time (up to) 9hrs/192hrs

Battery type Lithium

Led indicator yes

Technology AcuSpeak™, Audio Line Out, Stereo Multipoint

 
Order information
 Part number Ean codes

Plantronics Pulsar 260 (UK) 37677-04 5033588023302

Best for:
•	 Music	lovers	who	want	a 

discreet MP3 headset to use 
with their mobile phone/
entertainment device

•	 Great	stereo	sound

•	 People	who	are	always	on 
the move

What’s in the box:

•	Headset

•	AC charger

• ear tip kit

• Necklace

• Audio line out cable

s t E r E o  M U s i cs t E r E o  M o B i l E



Key features:

r a n G E  1 0 m

compatible with ideal for

ta l K  t i M E  1 2 H r s
s ta n D B Y  t i M E  1 2 0 H r s

W E i G H t  9 7 g

• one headset covers everything – you can switch between your music 
and a phone-call at the touch of a button

• High-quality stereo – listen to music as it’s meant to sound

PlANTRoNicS PulSAR® 590E
Enjoy wireless stereo music between calls

The Plantronics Pulsar 590e wireless headset switches seamlessly between your Bluetooth® 
enabled mobile phone and your music player.

if nobody is trying to call, then you can listen to your music, or any other Bluetooth enabled audio 
device in high-fidelity stereo. if a call does come through, you know about it straight away, and 
can respond at the touch of a button.

s t E r E o 
M U lt i P o i n t

P
lantro

nics P
ulsar 590E

Best for:
•	 If	you	want	to	listen	to	music 

but don’t want to miss a call

•	 High-quality	stereo	sound

Product specifications
 Plantronics Pulsar 590E

Wearing style Over-the-head

Weight  97g

range (up to) 10m 

Talktime/standby time (up to) 12hrs/120hrs

Battery type Lithium

Led indicator yes

Technology Stereo Multipoint

 
Order information
 Part number Ean codes

Plantronics Pulsar 590e (UK) 73279-04 5033588024071

What’s in the box:

•	Headset

•	AC charger

s t E r E o  M U s i cs t E r E o  M o B i l E



Key features:

r a n G E  1 0 mta l K  t i M E  1 2 H r s
s ta n D B Y  t i M E  1 2 0 H r s

W E i G H t  9 7 g

• one headset covers everything – you can switch between your music 
and a phone-call at the touch of a button

• High-quality stereo – listen to music as it’s meant to sound

• Bluetooth adapter – wire-free dongle enables you to listen wirelessly  
to any device with a normal 3.5mm plug

• Use with wires or without – use 3.5mm cable to save batteries

PlANTRoNicS PulSAR® 590A
Enjoy wireless stereo music between calls

The Plantronics Pulsar 590A wireless headset switches seamlessly between your Bluetooth®-
enabled mobile phone and your music player.

if nobody is trying to call, then you can listen to your music, dvd or any other audio device in 
high-fidelity stereo. if a call does come through, you know about it straight away, and can respond 
at the touch of a button.

s t E r E o 
M U lt i P o i n t

compatible with ideal for

Product specifications
 Plantronics Pulsar 590a

Wearing style Over-the-head

Weight  97g

range (up to) 10m

Talktime/standby time (up to) 12hrs/120hrs

Battery type Lithium

Led indicator yes

Technology Stereo Multipoint

 
Order information
 Part number Ean codes

Plantronics Pulsar 590A (UK) 69871-04 5033588019695

What’s in the box:

•	Headset

•	AC charger

• USB charger

• desk stand

• in-flight cable

• Carry case

• Spare voice-tube

• 3.5mm universal adapter

Best for:
•	 If	you	want	to	listen	to	music 

but don’t want to miss a call

•	 High-quality	stereo	sound

P
lantro

nics P
ulsar 590a

P cD V Ds t E r E o
M o B i l E

s t E r E o
M U s i c



Key features:
compatible with ideal for

•		Easy controls – sliding boom conveniently answers 
and ends calls and improves call clarity. QuickPair means  
you can pair it with your mobile phone quickly and easily

•		Multipoint technology – enables you to seamlessly switch  
between music and calls

•	 optimum call clarity – Audio iQ technology digitally enhances sound  
to improve call quality at both ends of the conversation

•		total comfort – ear-fit can be personalised for absolute comfort

PlANTRoNicS VoyAGER™ 855
Performance and comfort for mobile calls and music

This versatile, stylish headset has excellent sound, comfort and performance. The innovative  
plug-in cable and ear-piece means you can easily swap between mono and stereo listening – 
ideal if you are in a noisy environment and want to shut out external distractions – whether  
for an important phone-call or just to enjoy your music. 

r a n G E  1 0 mta l K  t i M E  7 H r s
s ta n D B Y  t i M E  1 9 2 H r s

W E i G H t  1 5 gQ U i c K Pa i r

P
lantro

nics V
o
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er 855

Best for:
•	 Style	conscious	professional 

who needs ultimate audio 
performance in either mono 
or stereo

Product specifications
 Plantronics Voyager 855

Wearing style in-the-ear

Weight  15g

range (up to) 10m

Talktime/standby time (up to) 7hrs/192hrs

Battery type Lithium

Led indicator yes

Technology Audio iQ, Sidetone, QuickPair

 
Order information
 Part number Ean codes

Plantronics voyager 855 (UK) 76300-05 5033588026846

What’s in the box:

•	Headset

•	AC charger

• ear tip kit S/M/L

• Stereo earbud

• Optional ear loop M/L

s t E r E o  M U s i cs t E r E o  M o B i l E



Microphone technology

oN THE moVE: TEcHNoloGy
Great technology makes for great sound

audioiQ™: (Discovery 925, Discovery 665, Voyager 855)

AudioiQ™ is a digital Signal Processing (dSP) 
technology that is exclusive to Plantronics 
building on Plantronics’ history of innovation and 
technology leadership. it reduces background 
noise by adapting the volume of what you are 
hearing accordingly to the sound environment you 
are in. So, if it’s noisy, it increases the volume.  
if it’s quiet it sets the volume accordingly.  
AudioiQ also improves call-quality by cleaning 
up degraded far-end call quality.

To experience AudioiQ go to  
www.plantronics.com/audioiQ

noise-cancelling microphones (Voyager 510,
Voyager 520)

Plantronics noise-cancelling microphones reduce 
the background noise and so enhance the 
accuracy of the sounds being transmitted. 
They are ideal for noisy environments.

Windsmart® (Voyager 510)

Plantronics patent-pending WindSmart technology 
uses a specially designed material over the 
microphone to diffuse wind noise, so that even in 
windy environments – such as the car or the street 
– users can enjoy crisp, clear conversations.

Enhanced usability

QuickPair (Discovery 925, Discovery 650, Discovery 
665, Explorer 220a, Explorer 230, Explorer 370, 
Voyager 520, Voyager 855)

The QuickPair feature allows the headset to 
pair easily too another Bluetooth device.

sidetone (Discovery 665, Voyager 855)

Sidetone technology gives natural feedback so that what 
you hear is exactly the same as what the person you are 
calling hears – this is especially valuable if there is 
background noise, as it acts as a warning that the person 
you are calling may not be able to hear you clearly.

other technology

Bluetooth® 

Bluetooth wireless technology provides a way for 
devices to communicate with each other using 
short-range radio frequency instead of wires. Any two 
Bluetooth devices can communicate as long as they 
both have Bluetooth turned on, they are within range, 
and they have been paired – a quick “handshake” that 
connects the two devices. Bluetooth range is up to 
10m. Obstructions, such as walls or other electronic 
devices, can cause interference or shorten the effective 
range. For optimal performance, place your headset 
and phone on the same side of your body.

acuspeak™ (Pulsar 260)

Corded headsets featuring AcuSpeak technology 
are ideal for people who work in noisy 
environments, because the intelligent microphone 
selects only the human voice, cutting other sounds 
out of your transmission.

audio line out (Pulsar 260)

Stream music from your Bluetooth stereo phone to your 
powered speakers for public listening.

Multipoint (Discovery 925, Discovery 650, Voyager 520, 
Voyager 510)

Most wireless devices use point-to-point, which 
means they can only be connected to one device 
at a time – for example a mobile phone and a 
Bluetooth headset might be connected through 
point-to-point. Or a PdA device might be paired 
with a computer. When a headset has Multipoint 
capability it can receive information from more 
than one device at the same time.



A Plantronics headset is the perfect accessory for your multimedia 
PC or laptop. With the growth in popularity of internet chat and the 
increasing use of the PC/laptop as a total entertainment centre for 
music and dvd; a high quality headset will enhance your  
whole sound experience.

Plantronics .Audio headsets combine fantastic audio quality and 
superior comfort with a range of models; including wireless for 
total freedom and portability, binaural (2 ear pad) for total sound 
immersion or monaural if you want to keep one ear open. 

Let Plantronics entertain you!

ulTimATE ENTERTAiNmENT

iNTERNET cHAT & muSic HEADSETS AT A GlANcE
find out about our key features and technologies – to identify what suits your needs

Product description Stereo Sound Noise-cancelling 
microphone QuickAdjust™ Mute volume ear cushion Wearing style

PC chat & voice recognition

.Audio™ 310 Monaural headset ✗ ✓ ✓ ✗ ✗ Soft foam Over-the-head

.Audio™ 325 Stereo headset ✓ ✓ ✗ ✓ ✓ Soft foam Over-the-head

.Audio™ 345 Behind-the-head enhanced multimedia headset ✓ ✓ ✗ ✓ ✓ Leatherette Behind-the-head

.Audio™ 625 USB USB stereo headset ✓ ✓ ✓ ✓ ✓ Soft foam Over-the-head

.Audio™ 645 USB USB stereo headset ✓ ✓ ✗ ✓ ✓ Leatherette Behind-the-head

Music

.Audio™ 355 High performance headset ✓ ✓ ✗ ✓ ✓ Leatherette Over-the-head

.Audio™ 650 USB High performance multimedia USB headset ✓ ✓ ✓ ✓ ✓ Leatherette Over-the-head

Portable & mobile

.Audio™ 400 dSP digitally enhanced laptop headset ✓ ✓ ✓ ✓ ✓ Soft foam Over-the-head

.Audio™ 440 Ultimate performance on the go headset ✓ ✗ ✗ ✓ ✓ – in-the-ear

.Audio™ 470 USB USB foldable stereo headset ✓ ✓ ✓ ✓ ✓ Soft foam Over-the-head

.Audio™ 480 USB Keep the sound in and the noise out ✓ ✓ ✗ ✓ ✓ – in-the-ear

.Audio™ 920 Seemlessly combine phone calls on your PC and your mobile N/A ✓ N/A ✗ ✓ – Over-the-ear



Key features:
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• Monaural – wear it on left or right side, for total comfort and to keep in 
touch with other sounds

• noise-cancelling microphone – reduces background noise and ensures 
crystal clear audio quality

• Easy to connect – no software or drivers, simply plug in the  
3.5mm jacks

• adjustable boom – enables you to easily move the microphone  
to the ideal position

PlANTRoNicS .AuDio™ 310
Monaural headset with exceptional voice precision

The Plantronics .Audio 310 conveys exceptional voice precision in a monaural design that keeps 
you tuned to your surroundings. experience speech-based applications such as internet telephony 
in crisp audio clarity.

A superior noise-cancelling microphone enhances speech accuracy. it’s easy to set up and install 
– just plug it in and start communicating.
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Best for:
•	 Internet	telephony	to	clarify 

voice command-and-control 
applications

Product specifications
 Plantronics .audio 310

Speaker driver size (diameter) 28mm

Speaker sensitivity (dBPa/v) 25

Speaker frequency response (Hz-kHz) 20-20

Speaker magnet type Ferrite

Speaker impedance 32 Ohms

Microphone sensitivity (dBv/Pa (±5 dB) –39

Microphone type (unidirectional) electret

Microphone impedance 2k Ohms

Microphone frequency response (Hz-kHz) 100-8

Cable length 2.9m

Plug type 3.5mm

 
Features

Stereo sound No

Noise-cancelling  yes

QuickAdjust yes

Mute No

volume control No

ear cushion Soft foam

Wearing style Over-the-head

Technology Noise-cancelling microphone

 
Order information
 Part number Ean codes

Plantronics .Audio 310 37852-01 5033588027447
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compatible with ideal for
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n o i s E - c a n c E l l i n G

• intense audio experience – full range stereo for rich, full sound

• noise-cancelling microphone – reduces background noise and  
ensures crystal clear audio quality

• Easy to connect – no software or drivers, simply plug 
in the 3.5mm jacks

• convenient controls – inline volume and mute controls give  
you full control over your listening and speaking experience

PlANTRoNicS .AuDio™ 325
Entry-level stereo multi-purpose headset

The Plantronics .Audio 325 with simple plug and go connectivity has full-range rich stereo via your 
PC and a noise-cancelling microphone for voice accuracy – making it ideal for internet telephony.

Lightweight, flexible headband with soft, swivel-mounted ear cushions, adjustable telescoping, 
bendable voice boom and inline volume and mute controls mean it is both easy and  
comfortable to use.

M U t E
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Best for:
•	 Full-range	stereo	via	your	PC

•	 Crystal-clear	accuracy	for	sound	
recording and voice applications

•	 Light,	flexible	headband	 
and soft, swivel-mounted  
ear cushions give you  
all-day comfort

Product specifications
 Plantronics .audio 325

Speaker driver size (diameter) 32mm

Speaker frequency response (Hz-kHz) 20-20

Speaker impedance 32 Ohms

Microphone type (unidirectional) electret

Microphone impedance 2k Ohms

Microphone frequency response (Hz-kHz) 100-8

Cable length 2.4m

Plug type 3.5mm

 
Features

Stereo sound yes

Noise-cancelling  yes

QuickAdjust No

Mute yes

volume control yes

ear cushion Soft foam

Wearing style Over-the-head

Technology Noise-cancelling microphone

 
Order information
 Part number Ean codes

Plantronics .Audio 325 37853-01 5033588027454
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• intense audio experience – full range stereo for rich, full sound

• noise-cancelling microphone – reduces background noise and  
ensures crystal clear audio quality

• Easy to connect – no software or drivers, simply plug in the  
3.5mm jacks

• convenient controls – inline volume and mute controls give  
you full control over your listening and speaking experience

• Vista compliant

PlANTRoNicS .AuDio™ 345
Behind-the-head stereo headset

The Plantronics .Audio 345 gives rich stereo and crystal-clear voice accuracy for music, gaming, 
dvds, internet telephony, sound recording, and voice applications.

The lightweight, discreet, behind-the-head design and soft, swivel-mounted ear cushions let you 
work and play in plush all-day comfort.

M U t Ec o M f o rt
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Best for:
•	 Full-range	stereo	via	your	PC

•	 Crystal-clear	accuracy	for	sound	
recording and voice applications

•	 Behind-the-head	wearing	style 
with soft, swivel-mounted ear 
cushions for all-day comfort

Product specifications
 Plantronics .audio 345

Speaker driver size (diameter) 36mm

Speaker frequency response (Hz-kHz) 20-20

Speaker impedance 32 Ohms

Microphone type (unidirectional) electret

Microphone impedance 2k Ohms

Microphone frequency response (Hz-kHz) 100-8

Cable length 3m

Plug type 3.5mm

 
Features

Stereo sound yes

Noise-cancelling  yes

QuickAdjust No

Mute yes

volume control yes 

ear cushion Leatherette

Wearing style Behind-the-head

Technology Noise-cancelling microphone

 
Order information
 Part number Ean codes

Plantronics .Audio 345 37855-01 5033588027478



Key features:
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• all-day comfort – a lightweight, adjustable headband and comfortable 
swivel-mounted ear cushions

• noise-cancelling microphone – reduces background noise and ensures 
crystal clear audio quality

• flexible connection choice – plug and play with either 3.5mm  
gold-plated jacks or USB

• adjustable boom – enables you to easily move the microphone  
to the ideal position and fold away when not in use

PlANTRoNicS .AuDio™ 625 uSb
Entry-level, over-the-head stereo headset with UsB option

enjoy rich sound and a choice of USB or 3.5mm connection for total flexibility. The Plantronics 
.Audio 625 USB delivers stereo sound for music and games, internet telephony, speech recognition 
and voice recording.

The QuickAdjust™ telescoping, bendable boom adjusts for perfect microphone placement and 
conveniently stows away when not in use.

M U t EQ U i c K a D J U s t U s B
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Best for:
•	 Flexibility	–	use	with	PC, 

laptop and a range of other 
entertainment devices

Product specifications
 Plantronics .audio 625 UsB

Speaker driver size (diameter) 28mm

Speaker frequency response (Hz-kHz) 20-20

Speaker impedance 32 Ohms

Microphone type (unidirectional) electret

Microphone impedance 2k Ohms

Microphone frequency response (Hz-kHz) 100-10

Cable length 3m

Plug type 3.5mm / USB

 
Features

Stereo sound yes

Noise-cancelling  yes

QuickAdjust yes

Mute yes

volume control yes

ear cushion Soft foam

Wearing style Over-the-head

Technology Noise-cancelling microphone

 
Order information
 Part number Ean codes

Plantronics .Audio 625 USB 37865-01 5033588027577



Key features:
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• all-day comfort – a lightweight, adjustable headband and comfortable 
swivel-mounted ear cushions

• noise-cancelling microphone – reduces background noise and ensures 
crystal clear audio quality

• flexible connection choice – plug and play with either 3.5mm 
gold-plated jacks or USB

• adjustable boom – enables you to easily move the  
microphone to the ideal position

• Vista compliant

PlANTRoNicS .AuDio™ 645 uSb
Entry-level behind-the-head stereo headset with UsB option

enjoy rich sound and a choice of USB or 3.5mm connection for total flexibility. The behind-the-head 
Plantronics .Audio 645 USB delivers stereo sound for music and games, internet telephony, speech 
recognition and voice recording.

The QuickAdjust™ telescoping, bendable boom adjusts for perfect microphone placement and 
conveniently stows away when not in use.

c o M f o rt M U t E U s Bn o i s E - c a n c E l l i n G
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Best for:
•	 Flexibility	–	use	with	PC, 

laptop and a range of other 
entertainment devices

Product specifications
 Plantronics .audio 645 UsB

Speaker driver size (diameter) 36mm

Speaker frequency response (Hz-kHz) 20-20

Speaker impedance 32 Ohms

Microphone type (unidirectional) electret

Microphone impedance 2k Ohms

Microphone frequency response (Hz-kHz) 100-8

Cable length 2.9m

Plug type 3.5mm / USB

 
Features

Stereo sound yes

Noise-cancelling  yes

QuickAdjust No

Mute yes

volume control yes

ear cushion Leatherette

Wearing style Behind-the-head

Technology Noise-cancelling microphone

 
Order information
 Part number Ean codes

Plantronics .Audio 645 USB 37866-01 5033588027584



For quality and versatility, choose the Plantronics .Audio 355 multimedia headset.  
With 40mm stereo speakers deliver studio-quality audio with maximum bass response  
– so music, dvds, and games are even more enjoyable.

Outstanding voice quality, precise microphone placement, and noise-cancelling features 
ensure that internet callers hear you clearly. And games never sounded better.

PlANTRoNicS .AuDio™ 355
Music, gaming, voice – do it all with studio quality

Key features:

•	 Rich stereo sound – 40mm speakers give rich sound and 
resonant bass

•	 Noise-cancelling microphone – reduces background noise 
and ensures crystal clear audio quality

•	 Adjustable microphone boom – ideal for placement for  
improved communications

•	 Stowable boom microphone – ensures it is neatly stored when  
listening to music or watching dvd

•	 Convenient controls – inline volume and mute controls give  
you full control over your listening and speaking experience

•	 Lightweight and adjustable – headband delivers all day comfort

M U T EN O I S E - C A N C E L L I N G S T E R E O  B A S SC O M F O RT

P
lantro

nics .a
ud

io
 355

Best for:
•	 Super-charging	your	music	 

and gaming experience

•	 Feather-light	for	total	comfort	 
over long periods

•	 Convenience,	with	easy	to	 
access inline controls

compatible with

   
ideal for

Product specification
 Plantronics .Audio 355

Speaker driver size (diameter) 40mm

Speaker sensitivity (dBPa/v) 34

Speaker frequency response (Hz-kHz) 20-20

Speaker magnet type Neodymium

Speaker impedance 32 Ohm

Microphone sensitivity (dBv/Pa (±5 dB) -39

Microphone type (unidirectional) electret

Microphone impedance 2k Ohm

Microphone frequency response (Hz-kHz) 100-10

Cable length 3m

Plug type 3.5mm

Features
 

Stereo sound yes

Noise-cancelling yes

QuickAdjust yes

Mute yes

volume control yes

ear cushion Leatherette

Wearing style Over-the-head

Technology Noise-cancelling microphone

Order information
 Part number EAN codes

Plantronics .Audio 355 79730-05 5033588029236
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Key features:

• rich stereo sound – 40mm speakers give rich sound and resonant bass

• noise-cancelling microphone – reduces background noise and ensures 
crystal clear audio quality

• flexible connection choice – USB sound card or gold plated  
3.5mm jacks, either way set up is straightforward

• convenient controls – inline volume and mute controls give you full 
control over your listening and speaking experience 

PlANTRoNicS .AuDio™ 650 uSb
fantastic value stereo UsB headset

A high performance USB headset with outstanding performance and comfort. With is flexible 
connection choice and convenient inline controls the Plantronics .Audio 650 USB is a versatile 
headset for multimedia use.

With 40mm stereo speakers and noise-cancelling microphone this headset delivers a rich sound 
experience with reduced background noise to enable you to enjoy your music, internet telephony 
or gaming at its best.

c o M f o rt s t E r E o  B a s s U s Bn o i s E - c a n c E l l i n G
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Best for:
•	 Super-charging	your	music	and	

gaming experience

•	 Comfort	and	convenience,	with	
easy to access inline controls

•	 Users	who	want	total	flexibility 
to connect their headset to any 
device via USB

Product specifications
 Plantronics .audio 650 UsB

Speaker driver size (diameter)  40mm

Speaker frequency response (Hz-kHz) 20Hz-20kHz

Speaker impedance 32 ohms 

Microphone type (unidirectional) electret

Microphone impedance 2k Ohms

Microphone frequency response (Hz-kHz) 100Hz-10kHz

Cable length 3m

Plug type USB

 
Features

Stereo sound yes

Noise-cancelling  yes

QuickAdjust yes

Mute yes

volume control yes

ear cushion Leatherette

Wearing style Over-the-head

Technology Noise-cancelling microphone, USB

 
Order information
 Part number Ean codes

Plantronics .Audio 650 USB 37867-01 5033588027591
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Key features:

• Monaural – wear it on left or right side, for total comfort and to keep in 
touch with other sounds

• noise-cancelling microphone – reduces background noise and ensures 
crystal clear audio quality

• Easy to connect – no software or drivers, simply plug in the  
3.5mm jacks

• adjustable boom – enables you to easily move the microphone  
to the ideal position

• Vista compliant

PlANTRoNicS .AuDio™ 400 DSP
Digitally-enhanced UsB, stereo Pc headset

excellent stereo sound in a lightweight and comfortable headset. The Plantronics .Audio 400 dSP 
with noise-cancelling microphone is great for speech recognition, internet telephony, and 
video conferencing.

digital Signal Processing (dSP) delivers up to 35% reduction in background noise and 
maintains crisp, clear voice transmission.

n o i s E - c a n c E l l i n G M U t EQ U i c K a D J U s t s t E r E o  B a s s U s Bc o M f o rt
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Best for:
•	 Portable	headset

•	 Super-charging	your	music	and	
gaming experience with digital 
Signal Processing (dSP)

•	 Comfort	and	convenience,	with	
easy to access inline controls 
and USB connection

Product specifications
 Plantronics .audio 400 DsP

Speaker driver size (diameter) 28mm

Speaker sensitivity (dBPa/v) 27

Speaker frequency response (Hz-kHz) 20-20

Speaker magnet type Neodymium

Speaker impedance 32 Ohms

Microphone sensitivity (dBv/Pa (±5 dB) –38

Microphone type (unidirectional) electret

Microphone impedance 2k Ohms

Microphone frequency response (Hz-kHz) 100-10

Cable length 3m

Plug type 3.5mm/USB

 
Features

Stereo sound yes

Noise-cancelling  yes

QuickAdjust yes

Mute yes

volume control yes

ear cushion Soft foam

Wearing style Over-the-head 

Technology dSP, Noise-cancelling microphone

 
Order information
 Part number Ean codes

Plantronics .Audio 400 dSP 37859-01 5033588027515

compatible with ideal for
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Key features:

• Perfect fit and stability – feather-light ear-buds and FlexGrip design

• noise-cancelling microphone – combines with WindSmart technology to 
ensure you are heard even in noisy environments

• intense audio experience – full-range stereo for rich, full sound

• convenient controls – inline volume and mute controls give you  
full control over your listening and speaking experience 

PlANTRoNicS .AuDio™ 440
the ultimate headset for multimedia on the go 

The Plantronics .Audio 440 comes with full range stereo ear-buds and Windsmart™ omni-directional 
microphone, ensuring superb audio quality in all conditions. 

The unique FlexGrip® design guarantees extreme comfort and a secure fit. The adjustable inline 
volume and mute control gives you total control when listening and speaking. The headset can be 
easily stored when on the move, making this an outstanding all-purpose headset.

M U t EW i n D s M a rt c o M f o rt
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Best for:
•	 Superb	audio	quality	and	secure	

FlexGrip fit for multimedia on 
the move

•	 All-purpose	versatility	and	easy 
to stow away when travelling

Product specifications
 Plantronics .audio 440

Speaker driver size (diameter) 13.6mm

Speaker frequency response (Hz-kHz) 100-8

Speaker impedance 32 Ohms

Microphone type (unidirectional) electret

Microphone impedance 2k Ohms

Microphone frequency response (Hz-kHz) 300-3

Cable length 1.9m

Plug type 3.5mm

 
Features

Stereo sound yes

Noise-cancelling  No

QuickAdjust No

Mute yes

volume control yes

ear cushion N/A

Wearing style in-the-ear

Technology WindSmart, FlexGrip

 
Order information
 Part number Ean codes

Plantronics .Audio 440 37860-01 5033588027522
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Key features:

• Great for travel – convenient, foldable headset makes this easy to carry 
round wherever life takes you

• noise-cancelling microphone – reduces background noise and ensures 
crystal clear audio quality

• Plug and play simplicity – no software or drivers, simply plug this in 
using the USB

• latest Windows os – vista compliant means you can take advantage  
of the latest Windows features

PlANTRoNicS .AuDio™ 470 uSb
foldable stereo headset with UsB convenience

The Plantronics .Audio 470 USB offers high quality stereo sound, it is vista compatible and has a 
choice of USB or analogue connection for you to switch between internet telephony and music. 

With its portable design and noise-cancelling microphone the .Audio 470 USB is an ideal choice 
for travel and the fold down headband also makes it easy to store.

c o M f o rt U s Bs t E r E o  B a s sn o i s E - c a n c E l l i n G
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Best for:
•	 Flexibility	on	the	move	–	use	with	

PC, laptop and a range of other 
entertainment devices, fold away 
when not in use

Product specifications
 Plantronics .audio 470 UsB

Speaker driver size (diameter) 28mm

Speaker frequency response (Hz-kHz) 20-20

Speaker impedance 32 Ohms

Microphone type (unidirectional) electret

Microphone impedance 2k Ohms

Microphone frequency response (Hz-kHz) 100-10

Cable length 3m

Plug type 3.5mm/USB

 
Features

Stereo sound yes

Noise-cancelling  yes

QuickAdjust yes

Mute yes

volume control yes

ear cushion Soft foam

Wearing style Over-the-head 

Technology Noise-cancelling microphone

 
Order information
 Part number Ean codes

Plantronics .Audio 470 USB 37863-01 5033588027553
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Key features:

Best for:
•	 Internet	telephony	to	clarify 

voice command-and-control 
applications

compatible with ideal for
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• noise-isolation – keep the sound in and the noise out with  
occluded earbuds

• noise-cancelling microphone – combines with WindSmart™  
technology to ensure you are heard even in noisy environments

• Easy to connect – gold plated 3.5mm connectors for laptop  
and desktops

• lightweight and compact – for carrying anywhere

• Plug and play simplicity – no software or drivers, simply  
plug this in using the USB

PlANTRoNicS .AuDio™ 480 uSb
Earbud stereo headset with UsB convenience

This is your very own mobile communication and entertainment headset, ideal for internet telephony 
and listening to all forms of entertainment (both Cds & MP3), dvds, radio, podcasts etc.

The Plantronics .Audio 480 USB with its sound isolating design and adjustable microphone ensures 
perfect placement for improved accuracy speech and clear conversations wherever you are: and 
its discreet portable design make it perfect for commuting – simply fold, stow, and go.

M U t En o i s E - c a n c E l l i n G W i n D s M a rt U s B
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Product specifications
 Plantronics .audio 480 UsB

Speaker driver size (diameter) 8mm

Speaker frequency response (Hz-kHz) 20-20

Speaker impedance 32 Ohms

Microphone type (unidirectional) electret

Microphone impedance 2k Ohms

Microphone frequency response (Hz-kHz) 200-7

Cable length 1.2m

Plug type 3.5mm/USB

 
Features

Stereo sound yes

Noise-cancelling  yes

QuickAdjust No

Mute yes

volume control yes

ear cushion N/A

Wearing style in-the-ear 

Technology WindSmart, Noise-cancelling microphone

 
Order information
 Part number Ean codes

.Audio 480 USB 77681-03 5033588028338



Key features:

• Easy to set up – unique Bluetooth voice adapter ensures there are no 
drivers to install – plug and play simplicity

• for internet and mobile calling – seamlessly combine phone calls on 
your PC and your mobile

• Multipoint connectivity – allows the user to have two active Bluetooth 
audio devices connected at any one time

• always available – when the 8hrs talk time is exhausted, a compact USB 
travel charger ensures you can charge anytime, any place

PlANTRoNicS .AuDio™ 920
seamlessly combine phone calls on your Pc and your mobile

The Plantronics .Audio 920 Bluetooth® Headset combines all day wearing comfort, superb audio 
quality and unique USB technology to allow calls from PC and mobile phones using the same headset.

its unique Bluetooth voice adapter ensures there are no drivers to install on your PC and a true 
plug and play experience offering control of softphone applications from the headset.

r a n G E  1 0 mW E i G H t  1 6 g ta l K  t i M E  8 H r s
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Best for:
•	 Anyone	who	uses	internet	

telephony both at home, on the 
move and in the workplace

•	 One	headset	for	both	PC	and	
mobile communications

•	 Business	travellers

Features
 Plantronics .audio 920

Weight  16g

range (up to) 10m

Talktime/standby time (up to) 8hrs/180hrs

Stereo sound N/A

Noise-cancelling  yes

QuickAdjust N/A

Mute No

volume control yes

ear cushion N/A

Wearing style Over-the-ear

Technology Bluetooth, Multipoint

 
Order information
 Part number Ean codes

Plantronics .Audio 920 78592-02 5033588028635
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Microphone technology

iNTERNET cHAT AND muSic: TEcHNoloGy
Great technology makes for great sound

Enhanced usability

noise-cancelling microphones 
(.audio 310, .audio 325, .audio 345, .audio 625 UsB,  
.audio 645 UsB, .audio 650 UsB, .audio 355,  
.audio 470 UsB, .audio 400 DsP, .audio 480 UsB,  
.audio 920)

Plantronics noise-cancelling microphones reduce 
the background noise and so enhance the 
accuracy of the sounds being transmitted. 
They are ideal for noisy environments.

Windsmart (.audio 440, .audio 480 UsB)

Plantronics patent-pending WindSmart technology 
uses a specially designed material over the 
microphone to diffuse wind noise, so 
that even in windy environments – such as the 
car or the street – users can enjoy crisp, 
clear conversations.

Multipoint (.audio 920)

Most wireless devices use point-to-point, which 
means they can only be connected to one device 
at a time – for example a mobile phone and a 
Bluetooth headset might be connected through 
point-to-point. Or a PdA device might be paired 
with a computer. When a headset has Multipoint 
capability it can receive information from more than 
one device at the same time. 

Quickadjust (. audio 310, .audio 625 UsB, .audio 650 UsB 
.audio 470 UsB, .audio 400 DsP)

enables ideal microphone boom placement.

other technology

Bluetooth® (.audio 920)

Bluetooth wireless technology provides a way for devices to 
communicate with each other using short-range radio frequency 
instead of wires. Any two Bluetooth devices can communicate as 
long as they both have Bluetooth turned on, they are within range, 
and they have been paired – a quick “handshake” that connects the 
two devices. Bluetooth range is up to 10m. Obstructions, such as 
walls or other electronic devices, can cause interference or shorten 
the effective range. For optimal performance, place your headset 
and phone on the same side of your body.

Digital signal Processing (DsP technology) (.audio 400 DsP)

digital Signal Processing is a technology which delivers up to 
35% reduction in background noise, whilst maintaining crisp, 
clear voice transmission. 

if you are planning to use your .Audio headset for chatting over 
the internet, or for games which rely on voice recognition, it is well 
worth looking for a dSP model – especially so, if you live in a lively 
household where there is a lot of background noise.



For the online gamer, a headset with superior audio clarity, and voice 
transmission is an absolute must. The Plantronics GameCom headset 
styles include surround sound technology and closed and open-ear 
designs for interaction inside and outside of the game.

There is a solution for everyone and features include 40mm 
speakers with soft, swivel mounted ear cushions, noise-cancelling 
microphone and virtual surround sound.

Bring your games to life with Plantronics.

PlAyiNG THE GAmE

GAmiNG HEADSETS AT A GlANcE
find out about our key features and technologies – to identify what suits your needs

Product description Stereo sound Noise-cancelling 
microphone QuickAdjust Mute volume

Gaming

GameCom® 367 Closed ear gaming headset ✓ ✓ ✓ ✓ ✓

GameCom® 377 Open ear gaming headset with full range stereo ✓ ✓ ✓ ✓ ✓

GameCom® 777 Ultimate virtual surround sound experience ✓ ✓ ✓ ✓ ✓



The ‘closed-ear’ GameCom 367 gaming headset delivers an immersive audio experience 
with 40mm stereo speakers and ear pods that redistribute pressure for maximum comfort. 
When you’re ready to fire off orders, unveil the hidden, noise-cancelling mic boom to 
strategise clearly with team members. responses coming in? Adjust audio levels using 
inline volume and mic-mute controls.

PlANTRoNicS GAmEcom® 367
‘closed-ear’ gaming headset – full on multi-player gaming

Key features:

•	 Rich stereo sound – 40mm speakers give rich sound and resonant bass

•	 Noise-cancelling microphone – reduces background noise 
and ensures crystal clear audio quality

•	 Concealed Microphone Boom – stows completely into the headband 
when not in use – ideal when listening to music or watching dvd

•	 Convenient controls – inline volume and mute controls give you full 
control over your listening and speaking experience

•	 The microphone boom adjusts – ideal for placement for  
improved communications

•	 Specially designed ear pods – redistribute pressure for  
maximum comfort for the longest gaming sessions

•	 Extremely comfortable – soft foam ear pads with a sport  
fabric cover

M U T EN O I S E - C A N C E L L I N G S T E R E O  B A S SC O M F O RT
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Best for:
•	 Total	gaming	with	the	‘closed 

ear’ design – no distractions so 
you can concentrate on your 
gaming! The specially designed 
ear pods redistribute pressure 
delivering maximum comfort

•	 Bass	enriched	music,	internet	
chat and multimedia use

compatible with

   
ideal for

P c G a M i n G

Product specifications
 Plantronics GameCom 367

Speaker driver size (diameter) 40mm

Speaker frequency response (Hz-kHz) 20-20

Speaker impedance 32 Ohm

Microphone type (unidirectional) electret

Microphone impedance 2k Ohm

Microphone frequency response (Hz-kHz) 100-10

Cable length 2.9m

Plug type 3.5mm

Features
 

Stereo sound yes

Noise-cancelling yes

QuickAdjust yes

Mute yes

volume control yes

ear cushion Soft foam with a sport fabric cover

Wearing style Over-the-head

Technology Noise-cancelling microphone

Order information
 Part number EAN codes

Plantronics GameCom 367 79732-05 5033588029250



The ‘open-ear’ GameCom 377 gaming headset lets you hear all the in-game sound effects 
without losing touch with your surroundings. When you’re ready to fire off orders, unveil 
the hidden, noise-cancelling microphone boom to strategise clearly with team members. 
responses coming in? easily adjust audio levels using inline volume and mic-mute controls.

PlANTRoNicS GAmEcom® 377
High performance ‘open-ear’ gaming headset with full-range stereo

Key features:

•	 Noise-cancelling microphone – reduces background noise 
and ensures crystal clear audio quality

•	 Concealed Microphone Boom – stows completely into the headband 
when not in use – ideal when listening to music or watching dvd

•	 Convenient controls – inline volume and mute controls give 
you full control over your listening and speaking experience

•	 The microphone boom adjusts – ideal for placement for  
improved communications

•	 Specially designed ear pods – redistribute pressure for maximum 
comfort for the longest gaming sessions

•	 Extremely comfortable – soft foam ear pads with a sport  
fabric cover

M U T EN O I S E - C A N C E L L I N G S T E R E O  B A S SC O M F O RT
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Best for:
•	 Full-on	gaming,	when	you 

need great sound and still 
be able to talk to others 
around you

•	 Bass-enriched	music,	 
internet telephony, and  
voice applications

compatible with ideal for

Product specifications
 Plantronics GameCom 377

Speaker driver size (diameter) 40mm

Speaker frequency response (Hz-kHz) 20-20

Speaker impedance 32 Ohm

Microphone type (unidirectional) electret

Microphone impedance 2k Ohm

Microphone frequency response (Hz-kHz) 100-10

Cable length 2.9m

Plug type 3.5mm

Features
 

Stereo sound yes

Noise-cancelling yes

QuickAdjust yes

Mute yes

volume control yes

ear cushion Soft foam with a sport fabric cover

Wearing style Over-the-head

Technology Noise-cancelling microphone

Order information
 Part number EAN codes

Plantronics GameCom 377 79731-05 5033588029243

P c G a M i n G



This open-eared headset with dolby® Headphone technology gives you an unparalleled  
audio advantage. An integrated USB sound card featuring dolby technology provides  
a true 5 channel virtual surround sound experience. if required, an analogue connection is also 
provided. Specially designed ear pods redistribute pressure for maximum comfort for hours of 
game play.

PlANTRoNicS GAmEcom® 777
a 5 channel virtual surround sound gaming headset with  
Dolby® headphone technology

Key features:

•	 Rich stereo sound – 40mm speakers give rich sound and 
resonant bass

•	 Noise-cancelling microphone – reduces background noise 
and ensures crystal clear audio quality

•	 Concealed Microphone Boom – stows completely into the headband 
when not in use – ideal when listening to music or watching dvd

•	 Convenient controls – inline volume and mute controls give  
you full control over your listening and speaking experience

•	 The microphone boom adjusts – ideal for placement for  
improved communications

•	 Specially designed ear pods – redistribute pressure for  
maximum comfort for the longest gaming sessions

M U T EN O I S E - C A N C E L L I N G S T E R E O  B A S SC O M F O RT
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Best for:
•	 Super-charging	your	music 

and gaming experience with 
high-performance speakers 
and virtual surround sound

•	 Full	on	total	gaming	solution	 
and enjoy your music  
and multimedia in dolby 
Surround Sound

compatible with

   
ideal for

Product specifications
 Plantronics GameCom 777

Speaker drive size (diameter) 40mm

Speaker frequency response (Hz-kHz) 20-20

Speaker impedance 32 Ohm

Microphone type (unidirectional) electret

Microphone impedance 2k Ohm

Microphone frequency response (Hz-kHz) 100-10

Cable length 2.9m

Plug type 3.5mm

Features
 

Stereo sound yes

Noise-cancelling yes

QuickAdjust yes

Mute yes

volume control yes

ear cushion Soft foam with a sport fabric cover

Wearing style Over-the-head

Technology Noise-cancelling microphone

Order information
 Part number EAN codes

Plantronics GameCom 777 79733-05 5033588029267
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GAmiNG: TEcHNoloGy
Great technology makes for great sound

Microphone technology

noise-cancelling microphones
(Gamecom 367, Gamecom 377 and Gamecom 777)

Plantronics noise-cancelling microphones reduce 
the background noise and so enhance the 
accuracy of the sounds being transmitted.  
They are ideal for noisy environments.

Enhanced usability

Quickadjust
(Gamecom 367, Gamecom 377 and Gamecom 777)

enables ideal microphone boom placement.

Plantronics partnership with key 
sound technology provider – Dolby®

Why does the Plantronics Gamecom® 777 now include  
Dolby® technology?

•	 Research	has	shown	that	one	of	the	main	requirements	from	
gamers is the inclusion of Surround Sound 5.1 on any PC 
Gaming headsets to ensure a realistic sound experience.

•	 The	Plantronics	GameCom	777	is	the	first	Plantronics	headset 
combined with dolby Surround sound – for total immersion and 
pure gaming enjoyment.

•	 Dolby® Headphone technology creates a realistic surround 
sound experience for any PC game. Listeners experience  
every smash and explosion as if they’re really happening. 
Adding another dimension to the playing environment, dolby 
Headphone technology gives gamers a competitive advantage 
– making it easier to pinpoint enemies and obstacles that  
aren’t onscreen.

the Dolby technology explained

Dolby® Pro logic ii

•	 Transforms	high-quality	stereo	content	into	a	natural	and	realistic	
surround sound listening experience.

•	 Enhances	your	listening	experience	without	sounding	processed 
or artificial.

•	 Applies	Dolby	expertise	in	matrix	surround	sound	technology	to	
produce a natural listening experience.

•	 Music	mode	offers	three	adjustable	features:

 Panorama mode creates a seamless, wraparound  
surround effect.

 center width control modifies the breadth of the main vocals 
in the centre and front speakers.

 Dimension control modifies the depth of the surround 
sound experience.

Dolby headphone technology

•	 Enables	enjoyment	of	personal	surround	sound	without	
disturbing others.

•	 Improves	listening	comfort	and	reduces	“listener	fatigue.”

•	 Allows	stereo	content	to	be	heard	as	5.1-channel	surround	
(when combined with dolby Pro Logic ii).



www.plantronics.com
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